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I|F PRIME M ni ster Datuk Seri Dr Mahat hir Mharmad has his way, there will
be at | east one personal conputer in every Ml aysian honme, but not
necessarily only nerds in front of each of them

Unl i ke many peopl e his age, Dr Mahathir has enbraced information
technology (I T) with great enthusiasmand sees it as the way to take the
country and Mal aysi an society into the next m |l ennium

But with [ ow PC penetration and a largely conputer illiterate and even
t echnophobe society, bringing Malaysia to that vision will be Iike
SwW mm ng agai nst the current.

And unl ess Mal aysi ans can grasp, nuch |less master, IT, they will drown
in the wave of information that is already sweeping across the gl obe and
be overwhel ned by the Iifestyle of a borderless global village.

To ensure that Ml aysians do not get |ost in cyberspace and to change
them from couch potatoes into nouse nmani pul ators, the Governnent has
initiated the National |IT Agenda; a serious name no doubt, but one it
hopes will get the people to take full advantage of the Net and to start
exchangi ng hardware notes |i ke guys conparing engi nes.

At the centre of it all is of course the Miltinmedia Super Corridor (MSC)
- 750 sq kmof prime real estate to attract the world's best IT brains,
conmpani es and i nvestnment. The MSC has been designed to be the dream work
environnment for every conputer nerd and I T conpany in the world.

Several concessions have al so been given to investors, ranging from
rel axed visa requirenents to the absence of nandatory Bum putera equity
participation; all designed to pull in the best the industry has to offer
and in the process hel p Mal aysi a devel op a gl obal industry.

Al ready 24 conpanies are firmy cormmited to set up operations in the
MSC, while another five are in the process of doing so.

First mooted in 1994, the MSC has now becone one of the top IT investor
destinations, ahead even of Singapore, follow ng pronotions of the idea
abr oad.

For the nation, the MSC will be a testbed to see how the bounds of IT
can be stretched to devel op the Ml aysian society as it will contain
everything that is required for a future nodern lifestyle; one that is
based | argely on access to information for everyone

For this reason, it is only appropriate that the National IT Agenda is
adopting as its thenme, "turning ripples into tidal waves"”, in an effort to
i nvol ve Mal aysians in IT.

O her water-rel ated netaphors the agenda is using are "recogni sing the
sea change", "initiating the ripples", "generating resonant waves", and
"growi ng webs | ocally, making waves gl obal | y".

But again, it is just the start for Ml aysians. The nunber of cybercafes
t hat have popped up in Kual a Lunpur seemto be patroni sed nore by
generation-Xers trying out the | atest games or chatting, often in | ess
than civil tones, with a fellow global villager, than by baby booners. As

Dr Mahathir said: "It is still in the ripple stage."
The framework for the agenda will involve the people, infrastructure and
applications. These will involve strategies to devel op education, skills

devel opnent, |laws and regul ati ons and i ndi genous software.

The target is by 2005, there will be snmart school s throughout Ml aysi a,
mul ti medi a universities, electronic distance | earning and on-1line
information services; but nore inportantly, all this will be achieved



agai nst the background of strengthening traditional val ues.

A mgj or concern of the IT wave is that traditional Ml aysian values wll
be eroded by the flood of undesirable information through the Internet and
satellite transm ssion.

The agenda represents an approach towards preparing Ml aysi ans for the
IT Age and is part of the strategy for national devel opnent and nation-
buil ding, and the creation of a civil society.

A uni que feature of the agenda is the devel opnment of the Know edge
I nperative Index and the Multicultural Index to nonitor and eval uate the
performance of the agenda itself and the progress being nade to create a
civil Ml aysi an society.

Li ke with the country's Second I ndustrial Master Plan, the feature
represents a built-in self-evaluation process where shortcom ngs can be
quickly identified and addressed, and new neasures introduced when
necessary. In essence, both strategies are based on the fact that a fluid
environnment requires a fluid approach. Mre water netaphors?
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