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Towards a nore efficient nation

THE Governnent's blitz against corruption has no doubt by now sufficiently
gal vani sed the whole nation to fight this evil in our mdst. |nevitably,
with the nation's top | eaders and politicians both at the Federal and
State levels so serious in the war against graft, reinforced by statenents
of action fromsenior Governnent officials, the people' s expectations wll
be hi gh.

For the private sector and the ordinary citizens, clearly their greatest
hope out of this exercise is better services to the public. Wile a
corruption-free civil service nmay not necessarily nmean an efficient one,
the top | eaders are evidently striving towards these anbitious goals.
Their objectives have to be lofty in Ml aysia's hope to attain devel oped
nation status by the year 2020. A graft-free and efficient civil service
enhances the country's conpetitive edge. It may be recall ed when the
Seventh Mal aysia Pl an was | aunched | ast year, the private sector said it
cannot be the engine of growth without the civil service's support.

Wiile all agree that the civil service has conme a | ong way under Prine
M ni ster Datuk Seri Dr Mahathir Mohanad's | eadership with its notto
Bersi h, Cekap dan Amanah (O ean, Efficient and Trustworthy), and the
Mal aysi a | ncor porated Concept, there is still vast roomfor inprovenent.
For the citizenry, there is a discernible gap between what the | eaders
want for the people and what can be delivered by the inplenenters. Wile
the civil service has to bear a |arge part of the blanme, politicians have
not been bl anel ess. Allegations of political interference hanpering the
work of the civil service are nothing new.

There is, however, hope yet that things will change for the better in
the not too distant future. On the horizon is the big attenpt to strive
for the achi evement of the | SO 9000 quality standard in all ministries,
departnents and agenci es by the year 2000. Mbtivation and proper
supervision by higher authorities are crucial. Cabinet Mnisters and State
authorities should be proactive and on the ball in discharging their
responsibilities. W applaud | ast week's directive fromActing Prine
M ni ster Datuk Seri Anwar |brahimthat Cabi net M nisters and governnent
of ficials nmust nmake surprise visits to check the actual situation on the
ground. Anwar hinself has set the exanple. Nothing, as he has said, could
repl ace the effectiveness of inpronptu checks. Going incognito to see the
probl ens faced by the public at large is another useful nethod of
monitoring. Oficial functions, though unavoi dable, do not necessarily
portray that the politicians and officials are doing their job. At tines,
the publicity can be counter-productive. For often, the statenments by the
rel evant authorities suggest that they have been fed the wong
i nformati on.

Anot her much wel coned statenment this nonth is the directive fromthe new
Mal acca Chief Mnister to i nprove counter services. The substance of his
directive shows his sensitivity to the people's needs. Quick and courteous
response to the public, replacing officers on | eave to ensure no counter
i s unmanned and his personal nonitoring of public feedback are pre-
requisites for efficiency. Johor Baru's launching of a Client's Charter to
ensure an open and corruption-free admnistration is yet another
commendabl e nove. A significant feature is that all applications and
approvals for pernits, plans and licences will be settled within a
specific tinme frane. This should be enul ated by other authorities for one



of the biggest conplaints agai nst counter services is that the people are
left in the dark as to when their applications will be processed.

The people are elated by the concerted nove for a better Ml aysia.
Cynics of course viewit as a flash in the pan. But tines have changed. As
we enter the next nmillennium efficiency is vital to take us to greater
hei ghts of devel opnent in this conpetitive gl obal environment. At hone,
the political masters are aware that with an i ncreasingly sophisticated
and know edgeabl e el ectorate as well as a watchful media, the ability to
deliver is the surest way to retain the people's trust.
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