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K.H Lim

NOWt hat the ~Buy Mal aysi an' camnpai gn has progressed into a " Love

Mal aysi a' canpaign, it is perhaps tinme for all Ml aysians to reflect on
what 1997 had brought and what is in store for the country in the New
Year .

We certainly had an eventful year. It was extraordinary to say the
| east. This year may be even nore so. Pressures on our currency and
capital market may not ease off in the next fewweeks. It nmay take severa
nont hs before we can see the situation stabilising.

Agai n, whether the situation stabilises depends alot on the sumtota
of all our activities, actions, utterances and ultimtely, our
productivity and conpetitiveness as a soverei gn econony.

If national resilience used to be a theme for Merdeka celebrations in
the past, it is a very nuch needed trait now.

The fact that the "~ Love Mal aysia' canpai gn has been endorsed by peopl e
fromvarious trades and i ndustries as well as by the nmaj or nedi a groups is
a step inthe right direction

Lest we forget, this is only the start and not the end.

What renmains to be seen i s whether the canpaign has really won the
hearts and m nds of the people. Love is after all an affair of the heart,
isn't it?

The Gover nment has undoubtedly taken the | ead i n maki ng Mal aysi ans
realisethe folly of worshipping all things inmported. Ml aysi an goods are
just as good if not better.

As any managenment guru will expound, one nmust be solution-driven. If we
buy Mal aysi an goods which are not up to our expectations, the solutionis
not toturntothe inported stuff. W should reject the inferior ones and
support the quality goods

That way, market forces of supply and demand wi |l weed out the bad
apples in industry and services. If consuners do not insist on quality,
manuf act urers of goods and suppliers of services will not buck up.

Quality is a two-way matter. If Mal aysi an consuners accept certain | ow
standards, then nore such goods will be produced. As for services, if poor
serviceis tolerated, the providers of such poor service will proliferate
and even prosper.

Mal aysi an consuners shoul d now i nsi st on the best in quality of goods
and servi ces fromMal aysi an manuf acturers and service providers. Al the
nore so now when using i nported goods and servi ces means straining our
bal ance of paynents position.

This will be part of the national resilience comng to the fore and
bearing the brunt of the probl ens brought about by currency and st ock
specul ati on and mani pul ation

Wth the Governnent al ready | eadi ng the way, perhaps civil servants
shoul d al so be instructed to be nmore business-friendly, especially to the
smal | busi nessnman.

Smal | - and nediumscal e i ndustrialists today still face a nmyri ad of
probl ens rel ated to bureaucracy. Besides red tape, there are still nany
civil servants with the age-old nentality and attitude that nmakes life
difficult for entrepreneurs.

Many of the problens are related to | ocal council approvals and State
Governnent matters concerning | and or zoni ng of industries. Uneven
enforcenent or application of thelawin different areas will confuse the



genui ne entrepreneurs starting out in business.

Per haps t he Federal Governnent shoul d come out with clear guidelines as
to what needs to be done to help small industrialists and entrepreneurs.
And see that the nmessage filters down to the | ocal councils through the
State Governnent.

Kudos nust go to Tan Sri Lee KimYew s M nes Resort conpl ex i n Sungei
Besi, Sel angor for providing the venue wi thout any charge for Ml aysi an
goods to be displayed under the “~Love Mal aysi a' canpai gn.

Per haps, | ocal councils can emnul ate his exanpl e and conduct sinilar
canpaigns at their level. O course, thiswill entail nore work but how
el se can one show comm tnent to the "Bigger Picture" and | arger nati onal
agenda?

TALKI NG PO NT: Prinme Mnister Datuk Seri Dr Mahathir Mohamad did well wth
t he Mal aysi a I nc concept whi ch got many civil servants feeling they are
part of the national body corporate. “Love Malaysia' al soincludes |oving
Mal aysi a I nc. The hunbl e smal |l entrepreneur is certainly part of this
Mal aysia Inc. So love him

( END)
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