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EFFORTS BEI NG TAKEN TO | RON QUT PROBLEMS | N KLI A

KUALA LUMPUR, June 30 (Bernamm) -- Datuk Seri Dr Mhathir Mhanmad said
today efforts are being taken to iron out problens which have cropped up on
the first day of operation of the KL International Airport (KLIA) in
Sepang, near here.

The prime mnister said the probl ens included breakdowns in the
conmuni cati on systemleading to flight delays, the check-in system which
had to be done nanually and airlines taking off w thout food supply for
passengers.

Dr Mahathir, however, described the hiccups as "not very serious
conplications"” and said all neasures were being taken to rectify the
si tuation.

"There were other new airports which, when they were opened, couldn't
function at all,” he told reporters after being briefed on the operation of
the KLI A, upon his arrival from Langkaw .

The KLI A, which was officialy opened by Yang di-Pertuan Agong Tunku
Ja' afar on Saturday, began its operation at 7amtoday with a Boeing 777
flight carrying Dr Mahathir, his wife Datin Seri Dr Siti Hasmah Mhaned Ali
and MAS chairman Tan Sri Tajudin Rami to Langkaw .

Meanwhi | e, Transport Mnister Datuk Seri Dr Ling Liong Sik, on behalf
of his mnistry, apologised to passengers who had missed their flights or
had their flights del ayed.

Dr Mahathir said the breakdown in the comunication systemstarted in
the early norning, resulting in several departments being unable to
communi cate wi th each ot her.

"Because of that, there were delays in aircraft departure, food supply
could not be made and there were flights which were not supplied with food.

"But all these, the faults have been identified and it is hoped that in
an hour or two the comunication will be resolved,” he said.

Dr Mahathir said that due to the sheer size of the airport nore
signages would be installed to enable travellers to find their way around
the airport nore easily.

Qui des woul d al so be provided tonight to | ead passengers to their
respecti ve departure gates, he said.

Asked whet her there was any back-up systemin the event of a
conmmuni cati on breakdown, Prinme M nister said: "There should be a back-up
but what they had to do was to use their handphones.™

Dr Mahathir said he had hoped that there would be no conplications but
he had all al ong suspected that they were bound to happened.

"So, when | was told that there was a call from Tajudin, | knew that
t here nust be sonething wong."

However, despite all the problens, Dr Mahathir said, he was told that
aircraft were able to land and take-off, showing at the sane tinme that the
control tower was working as it shoul d.

Taj udi n, who was present, said |less than 10 donmestic and internationa
flights were delayed by an average of an hour

Dr Ling, at a separate news conference, said angry passengers
personally canme to himto conplain about the problens they encountered such
as having to wait sone three to four hours for their baggage.

"There were passengers who were very angry because they came with high
expectations,” he said.

He said the various agencies were able to work together to ensure the



snooth running of the airport in a short period of tine.
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