05/ 03/ 1998

Eri csson sets up devel opnent centre here

INLINEwW th Ericsson's commitnent toinvest further in Mal aysia, Ericsson
i ntroduced its newregional Conpet ence Devel opnent Centre (CDC) yesterday.

Ericsson in a statement said, the centre's main purpose is for
Ericsson's private trunked radi o systens i n Mal aysi a.

The soft | aunch was hel d i n Kota Ki nabal u since representatives of
Ericsson fromthe Asia-Pacific region as well as a del egation fromthe US
met there for an initial nmeeting ainmed at establishing organi sati onal
support and cooperati on.

The CDC which will be situated in Peninsular Malaysia will function as
an extended armof its headquarters in Virginia, US.

"The regional centre will work to i nprove customer services through
effective and efficient support by being closer to the custoners.”

"CDCwll also facilitate a transfer of technology toits |ocal and
regional representativesinthisfield, indicatingEricsson's continued
conmmitnent to the region," said vice president of Ericsson Private Radio
Systens (PRS) of Asia-Pacific region Leif Holm

He added that the devel opnent is part of the initiative by Ericsson
chairman Dr Lars Ramgvi st to Prinme M nister Datuk Seri Dr Mahat hir Mohamad
when he visited Mal aysia | ast nonth.

Ericsson's Business Unit Private Radi o Systenms (PRS) has over 400
custoners t hroughout | ndonesia, the Philippines, New Zeal and, China,
Australia, Taiwan, India, Korea and Mal aysi a.

The PRS produces private trunked radi o systens which uses a net hod of
channel managenent. Local | awenforcenment agencies, fire departnments and
ener gency nedi cal services providers conmonly use trunked radi o systens.
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