21/ 01/ 1998
Loan seekers can refer problens to BNM says Anwar

Adel i ne Ong

BORROWERS f aci ng probl ens securing bank | oans can approach the Loans

Moni toring Unit of Bank Negara's Bank Regul ati ons Departnment, Deputy Prine
M ni ster and Fi nance M nister Datuk Seri Anwar | brahi msays.

"Anybody can just call or walk in... the unit will determ ne the reasons
for of any loan delay or denial,"” he said in an i npronptu address at the
"Fi nancing to Productive Sectors Dial ogue"” hosted by the Chi nese Chamber
of Conmerce in Kuala Lunmpur yesterday.

It is understood that the unit has been in existence for several years
ago and is tasked with handling clainms, enquiries and conpl aints.

Anwar stressed that with RWM78.5 billion in total |oans available this
year, there is no reason why banks should curtail I ending.

Many conpl aints were received towards the end of 1997 but this was
under st andabl e as that was when credit growh at its heights and banks had
to sl ow down the activity, he said.

"Now everything is quite okay... it is tine again to give out loans to
the productive sectors...," Anwar added, noting that because of the
various neasures taken by the Governnent, confidence has revived over the
past two weeks.

Inline with the policy decision contained in the 1998 Budget, credit
growh will be capped at 15 per cent this year, down from 30 per cent in
1997 when total |ending anobunted to RM420.4 billion, he said, adding that
"credit will still increase, but at a sl ower pace."

O course, an increase in interest rates cannot be ruled out, "as you
know, they have been rising," Anwar said.

The peopl e have to accept that interest rate adjustnents is a policy
option in facing the problemof excessive credit expansion, but the rates
movenent s cannot be taken in isolation as regional devel opnents have to be
taken i nto consi derati on.

"The option is with Bank Negara... to determne the effectiveness of the
monetary regi ne,” Anwar added.

Calling on banks in the country to be nore transparent when processing
| oans, Anwar said the sector is in a reasonably "confortable position"
conmpared to sone of the other countries in the region.

The inportant thing is to i nprove the managenent of sone of the banks,
to further boost confidence in the econonmy. Here, fortunately Ml aysia has
the advantage of political stability, he said.

On the International Mnetary Fund's recent assessnent of the country,
Anwar said Mal aysia takes the fund's vi ews seriously.

"W tal ked to them because they are the experts. But of course we agreed
on sone points, disagree on others... because we do not borrow fromthem
or seek any bailout, there is no harmin talking."

He al so said that the foreign funds appear to be back. "Key fund
managers fromaround the world are seen in the market and sone mmj or
corporations are taking steps to nove their headquarters to the country...
they are doing it right now "

Anwar reiterated that he was confident the country's economi c problens
woul d be resol ved quite soon

"Prime Mnister Datuk Seri Dr Mahathir Mhanad asked nme whether it will
take three nonths, six nonths or two years.

"I replied that six nonths is a reasonable tinmeframe, six is an
auspi ci ous nunber," he said in jest.



"I amnot a banker or economist. | am sinple Penang kanpung boy but |
know that we are sincere in our direction, we are clear in whatever we do
and we are firm?"
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