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MASTERCentre of fers quality training

Long Hui Ching

COVPANI ES t hat do not possess certain technol ogi cal capabilities and those
that wi sh to upgrade the skills of their workers are getting a hel pi ng
hand fol | owi ng the establishnent of the MASTERCentre at Technol ogy Park
Mal aysi a.

Set up to pronote and increase the use of factory automation in
i ndustry, the centre was | aunched by Prinme M ni ster Datuk Seri Dr Mahat hir
Moharmad i n February.

Vi ce-president for technol ogy devel opnent Annuar Mohd Saffar urged
conpani es to use the MASTERCentre for training, especially sincethe cost
was fully financed under the Human Resour ce Devel opnent Council .

O fering various courses in FA using state-of-the-art equipnent,
MASTERCentre has trai ned some 140 people to date, and expects to take
anot her 27 batches of students until early next year

MASTERCentre al so does nanufacturing for conpani es that do not have the
hi gh-t echnol ogy machi nery required for precision work.

Commenting on the | evel of technol ogi cal capabilities anong | ocal firns,

Annuar said it was still |lower than multinationals inthe country. And
convi nci ng conpani es to send their staff for training was still quite a
t ask.

One maj or stunbling block is conpani es' concern that their skilled
wor kers will be pinched by other conpanies.

Anot her factor is the short-termplan of some conpani es whi ch pronotes
use of foreign |abour.

"But if these conpanies think |ong-term autonmation nust be | ooked at,
to be able to conpete globally," Annuar said after a tour of the
MASTERCent re | ast Wednesday.

Wi | e t he technol ogy park has been around since 1996, nany conpani es are
unawar e of the conpetitiverates it offers conpared with the high costs
conpanies will incur if they were to conduct research, produce, or go for
traini ng abroad

Interms of its training facilities, the MASTERCentre offers 18 courses,
al | of which are accorded approved traini ng programe status by t he HRDC

The courses are divided into five categories - robotics and programmabl e
| ogic control ler trainer; conputer-aided design and conputer-ai ded
manuf act uri ng, and conput eri sed nuneri cal control trainer; industrial
robots; CNC machi nes; and fl exi bl e manuf acturi ng systens.

Annuar said the centre offered one-on-one training and its cost was very
competitive, ranging fromRML, 100 to RML, 300. There are seven trainers at
the centre

"We wi |l have 27 batches of students until March next year fromvari ous
conpani es, but we can actually take nore students.

"Peopl e shoul d corme and use the facilities here rather than sending
their staff abroad because with the HRDC it is even cheaper."

As for the production centre within the MASTERCentre, conpanies are
encouraged to use the many precision machines to produce conponents,
nmoul ds and di es, instead of having to go abroad.

Annuar estinmated the cost of doing production in the centre to be
bet ween 10 and 15 per cent | ower than others in Malaysia, and up to a
third cheaper than if industries were to go abroad.

The mai n customers of the centre are small and medi umi ndustries and
vendors of multinational conpanies.



One mai n advant age of using the centre is rapid prototyping, which
al l ows perfection of the design before going for production

The production centre is available for manufacturing in small quantities
but is al so capabl e of producing | arge quantities, such as orders from
conpani es that do not want to set up their own manufacturing |ine.

Annuar said the MASTERCentre was already starting to recoup its costs
but declined to disclose any figures.

The park itself is ready to | aunch the second phase. It has 313. 5ha, of
whi ch 73ha has been devel oped under the first phase at a cost of RML30
mllion.

The second phase will include a nultinmedia centre which is a cluster of
intelligent buildings to service the nultinediaconpanies or providers to
the Mul tinedi a Super Corri dor.

The park currently conpri ses, anpong ot hers, innovation centres,

i ncubation centres, enterprise centres, and research and devel opnent | ots.
It has 83 tenants.

Tenants are only all owed to be on one |l evel, for exanpl e i ncubation
| evel, for a maxi mumof four years before they have to nove on to hi gher
t echnol ogy areas.

The main criterion for conpanies that wanted to locate in the park was
t hat they nust be involved in R&D, and i nnovative projects with comercia
potential, said Annuar

Technol ogy Park Mal aysi a was started to provide the best in
infrastructure, facilities and services related to the devel opnent of
know edge- based i ndustries. In future, it expects to focus its activities
inthree broad technol ogical fields. They are manufacturing and i ndustri al
engi neering; informationtechnol ogy and nul ti nedi a; and bi ot echnol ogy
enphasi si ng R&D, comerci al i sati on and human r esour ce devel opment .

Annuar said the park did not receive good response at first but the MSC
project had given it a tremendous boost and it now had to reject
applications.

"I't was hard selling at first but since the MSC... | even had to reject
up to 25 applications at one tine," he said, adding that a majority of the
tenants were involved in multimedia such as in smart cards, software
devel opnent and i nternet ki osks.
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