13/ 07/ 1998

Mermor andum on ways to i nprove KLI A operations

KUALA LUMPUR, Sun. - The Federal Territory Counselling and Community
Service Organi sati on has subnmitted a 30-poi nt nmenorandumto Prime M nister
Dat uk Seri Dr Mhat hir Mohamad proposi ng vari ous ways to i nprove airport
operations at the Kual a Lunpur International Airport.

The nmenor andum whi ch was submitted yest erday, was the outcome of a
survey conducted by its 50 nenbers on 5, 000 passengers and visitors to the
airport between July 2 and 6.

The organi sation's president P. Gunaseel an sai d today a copy of the
findi ngs woul d al so be nade avail able to airport operator Ml aysi a
Al rports Bhd tonorrow.

Among ot hers, the organi sation urged the Government to consider a
reduction of taxi and bus fares fromJalan Duta to KLIA.

The hi gher fares, it said, would not only burden the | ow and ni ddl e
i ncone group, but al so encourage taxi and bus operators el sewhere to rai se
their fares.

The authorities, it said, should al so reviewthe high parking fees at
the airport's covered parking bay, in addition to increasing the nunber of
payi ng machi nes at each parking | evel

It al so suggested that the rel evant authorities consider introducing a
special nmonthly toll rate for airport staff in view of the daily RMLO tol
charge incurred by those travelling to work in their own cars.

"Transport Mnister Datuk Seri Dr Ling Liong Sik will receive a copy of
our findings," Qunaseel an told a Press conference on the post-nortem of
KLI A operati ons.

He added t he organi sation hoped to carry out a nore conprehensi ve study
in due course

"We will al so arrange neetings with other service providers |ike the
i nousine drivers and Mal aysia Airlines staff tolistento their views and
grouses."

O her proposals in the nmenorandum are:

* encouragi ng entrepreneurs to build affordabl e hotel s, especially those
whi ch provi de "bed and breakfast” accomodati on;

* urging the Governnent not to approve any commerci al buil di ngs bet ween
the KLIA and the toll plaza to preserve the greenery around the airport;

* install street |anps and step up patrols by traffic police at night;

* install a giant clock and other smaller cl ocks show ng international
tines;

* upgrade the service of the airport's information centre for passengers
seeki ng directions;

* provide airport staff with sufficient training to handl e emergency
situations, especially when there is a breakdown i n the conputer system

* set up lowcost eateries |ike canteens and cafetari as;

* reviewthe present rental rates of commercial prem ses whichis the
mai n reason for the high cost of food sold at the airport; and,

* introduce "airport police" as guides to hel p passengers find the right
direction.

(END)
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