17/ 03/ 1998

M crosoft totally supportive of MSC

INconjunctionwith the visit of Bill Gates to Kual a Lunpur tonorrow, we
invited readers to submt questions to be answered by Gates.

Bel ow are five questions answered by Gates.

Anot her five will be answered personally by Gates during his keynote
address at the sem nar thened The Connected Conmmunity tonorrow. The five
who submitted the questions will also beinvited by Mcrosoft to attend
the sem nar.

Al the 10 winners will al so be receiving a hanper each conprising these
M crosoft itens:

Encarta 98

Hone Essential s

M crosoft Puzzle Collection
G eetings Wrkshop Del ux
Picturelt!

Age of Enpires

I nternet Explorer 4.0 CD ROM
IntelliMuse

Mousepad

10. T-shirt

11. Car Sticker

Q Howis the MSC expected to hel p propel Malaysia to its next |evel of
devel oprment and what is Mcrosoft's role in the MsC?

- Huza Radzi Mohamad, Cl-3-1 Desa Pandan, Kual a Lunpur

Gates: The MSCis a critical initiative in bringing Malaysia's industrial
econony into the informati on or know edge econony via its focus on
creating and facilitating a test-bed for the new know edge- based products
and servi ces.

The chal | enges are i mense when one considers the social, cultural and
nati onal transformations inplied. The MSCvi sion has addressed all these
dimensions viaits flagship applications, its special physical and | egal
(soft) infrastructures and the free fl ow of know edge workers.

M crosoft is totally supportive of the MSC and we are finalising our
i nvol venent init. Qur deliberate approach is to ensure that we are able
to synergi se our heritage and resources with the | ocal partners and
comuni ty.

One of the areas we are exploring nore deeply is how we can help
Mal aysi a suppl ement the MSC s denmand for |IT professionals. W are
identifying the skills needed by graduates to excel in the MSC
envi ronment, and suppl ement their curriculumcontent to ensure they
acquire the necessary skills to participate in the MSC

Anot her area we are looking into is the possible | ocalisation of
exi sting technol ogies. Once identified, we can structure a skills transfer
programe to | ocal devel opers, thereby enabling the growth of a |l ocal
sof tware i ndustry.

Q It is hoped the MSCwill be the R& centre for infornmation-based
i ndustries. But what woul d attract | T conmpani es fromother parts of the
world to physically locate their R&D facilities here? Howwi || MSCturn
Kual a Lunmpur into a hub of East Asian software devel opnent?

- Khor Poh Hoon, 4 Jalan Sarjana 2, Taman Connaught, Cheras
Gates: This is a good question. Mal aysia faces a great deal of conpetition
inthis goal worldwide, and it is not sonething that happens overni ght.
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I think there are several "ingredients" that nmust work together
Governnent support to create the environment through | ans and
infrastructure is the nost inportant, and the MSCis a good exanpl e.

The Governnent al so needs to make sure the right IPRIaws are in place,
and that nultinationals have the right incentives to nake the | arge
i nvest ment required.

Anot her el ement is education. Any country that wants to conpete inthis
area nust focus on producing the skill ed workers needed. That's a very
| ong-termconm t nent.

Lastly, like any conpany in the industry, countries need to have an
envi ronnent wher e conpani es can be ninbl e to react to mar ket changes.

Q@ The term Digital Nervous Systeml sounds |ike nothing nore than a
slick marketing termto push M5 products. Howw Il it help nme, a
busi nessman and an entrepreneur?

- Mohd Azl an Anran, 17A Jal an Rusa, Kampung Kl ang Gate Baru, Setapak
Gates: The digital nervous systemis the concept that infornmation
t echnol ogy can enpower busi ness by inproving its core processes and
i mproving its response to the business environnent.

It's inportant to have a concept to enabl e people to visualise and
internalisethe idea, nmuch like Prine Mnister Datuk Seri Dr Mahathir
Mohamad' s Vi sion 2020. "Vision' conveys a future and " 2020' conveys
perfect eyesight. Conbined, it conveys a future state i n which Ml aysi ans
will enjoy a higher quality of life.

Concepts are val uabl e because they crystallise anidea, sothat intine,
people will come to associate it with its potential and benefits. In the
sanme way t hat peopl e associ ate Vision 2020 with a devel oped and nature
Mal aysi a, people will soon associate the DNSw th an organi sationthat is
fast, responsive and proactive due toits ITinfrastructure.

Technol ogy can al so hel p bring all the best m nds of a conpany toget her
to provide nore innovation and solutions, and it can bring conpani es
closer to customers. It's really about the digital revol ution

If you focus on providing a great flow of informati on to your enpl oyees,
your ability to act, react and adapt to the busi ness envi ronnment i nproves
enor nousl y.

You could build a great DNS froma variety of technol ogies. M crosoft
has focused on buil ding an architecture specifically to enabl e conpani es
to devel op a DNS.

Q What is your advice to a country |ike Mal aysi a which wants to set up
smart school initiatives? The PC penetrationrate in schoolsis quite |ow
here.

- Lee Yung Tyng, 110 Jal an SS25/4, Taman Jaya Mewah, Petaling Jaya
Gates: The single nost inmportant use of technology is in education. If we
all accept this, it is clear that the Smart School initiative is nore than
aright initiative: it is an inperative.

It is a daunting task, but one that will reap benefits a 100-fold.

Wring up schools is a trenendous task, not only in Malaysia but in
other countries. As with any | arge task, breaking it into snaller and
achi evabl e t asks ensures success.

The | ow PC penetration can be vi ewed as an opportunity as current
i nvestments can buy nulti-nedia and Internet-enabled PCs, that in earlier
years woul d have seen fewer functionalities.

Wth a transformation in the teaching process to one of |earning and
facilitation, that i nvol ves students, teachers, parents and t he broader
comunity, the Smart School initiative can only gain a momentumthat is
un- st oppabl e.

Q Do you think Ml aysia has noved cl oser towards a connected gl oba
conmuni ty? Ot her than the MSC, what el se shoul d t he governnment and



busi ness do to make this a reality?

- Liew Wai Kuen, 14 Jal an Jintan Manis, Taman Supreme, Kual a Lunmpur
Gates: Mal aysia, |ike any country, is already part of a connected gl obal
community, as recent market events have shown. One key | esson fromrecent
events is that nmanagenent and conmuni cation of information is paranount.

Aquality Digital Nervous Systemis invaluable as it gathers
i nformation, anal yses and projects vari ous scenari os, before pro-actively
adopti ng def ensi ve or offensive strategies.

Bei ng connected into the gl obal comunity is the first step. To really
| everage and participate (globally and in the M5C), governnents and
busi nesses need to acquire an i nternal DNS that prepares and enabl es t hem
to be electronic participants. That DNS can hel p create a corporate
culture that excels in this new environment.

( END)
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