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M crosoft reaffirns its commtnment to MsC

Shar eem Anty

M CROSCOFT Cor poration, arguably the biggest nane inthe nulti-billion
dol | ar computer software i ndustry, has thrown its consi derabl e wei ght
behi nd Mal aysia's Ml ti medi a Super Corridor.

Prime M nister Datuk Seri Dr Mahat hir Mohamad' s successful recruitnent
of Mcrosoft chairman and CEOBill Gates to the MSC s International
Advi sory Panel was not only a boost to the corridor's viability, but al so
a public relations coup that instantly put the MSC on the world nmap.

Yet a veil of secrecy still surrounds exactly what shape or form
M crosoft's investnment inthe corridor will take. Benedict Lee, M crosoft
(Mal aysi a) Sdn Bhd's general manager, will only say an announcenent can be
expected before the end of the year.

"We are currently in discussions with the MDC (Ml ti nmedi a Devel opnent
Corporation) with regard to our application for MSC status. W are nmaki ng
progress and are hopeful that when Bill cones in March, he can help iron
out sone ot her areas. The feedback so far is very positive," Lee said.

M crosoft has nmade ot her noves to make its conmitnent to Mal aysia and
the MSC cl ear. The corporation's Sout heast Asi an regi onal headquarters is
based here, while Gates is known to touch base periodically with Dr
Mahat hir on the MSC s progress.

"He is very excited by the MSC so he wants to cone here personally to
catch up onits progress and convey M crosoft's support and conmit nent.

"G ven the technol ogi es we have cone up with, he thought it would be
useful for himto share themw th a broader community here, including the
busi ness, educati on and government sectors."

Gates' March 18 visit will have hi maddressi ng a conference of sone
3,000 people on the sonme of the latest information technol ogi es on the
hori zon.

Advancenent s such as Digital Nervous Systemand Connected Comunities is
part of Gates' vision of the future, which will change the way peopl e,
students, business and governnent rel ate to each ot her.

The benefits i nclude maki ng government services nore efficient and nore
easily accessible to citizens and provi di ng access to know edge fromal |
over the world.

"Let's take education as an exanpl e" Lee said. "R ght nowthe only
i nvol verrent parents have is largely limted to signing report cards and
seeing the teacher when they get a letter.

"But if parents are brought into the technol ogical infrastructure, they
can easily nmonitor their children's progress. It gets theminvol ved.

"Students also will no longer need to | earn by rote. They can explore
the world, grab i nformation, analyse it, make their own assessnment, piece
it together, share it with other students, even with other school s around
the world."

That ki nd of technol ogi cal connection can be extended to ot her aspects
of daily life - fromvacation planning to accessing the local library -
that will offer nore choice and generally i nprove the standard of |iving.

Lee i s confident that people, even the ol der generati on who nmay now f eel
al i enated by the rapi d pace of change around them wll learn to adapt to
such a systembecause of the promses it offers.

"Technol ogy is getting easier and easier and there is really nothing to
fear. If six-year-olds can do it, there is no reason why 60-year-olds,
with that many years of |ife experiences behind them can't doit too."



M crosoft Mal aysia is working towards this vision through a business
nmodel that sees technol ogy transfers to | ocal partners, who can build
thei r own busi nesses using M crosoft technol ogy.

"Thi s neans our partners can really understand the technology - they are
able to designit, inplenment, operate and maintain it and they can train
custoners on howto use it," said Lee.

"For exanple, we have a subscription programme, whereby custoners and
partners who subscribe get a CD-ROM nont hly contai ning i nfomati on on how
to use the technol ogy. There is a real transfer of know edge, and we don't
inist on aroyalty," he added

Lee said that ultimately, it was inportant for Ml aysians not just to be
consuners of software, but makers of it as well.

Sof tware piracy however, a ranpant problemhere, constantly threatens to
sap any initiative in that direction. Lee believes it is a national
problemthat could have dire consequences if |eft unchecked.

"I'f you understand the Government's drive to transformthe econony from
an i ndustrial one to one based on i nformati on, then you understand that we
need to build a new society that can create software.

"But if piracy is prevalent, then howare we going to attract our
younger generation into software devel opnment? They will think that there
is norevenue it inat all."

I's this argument persuasi ve enough for the average person on the street,
who may be perfectly happy buying pirated software at a fraction of the
original price?

"The basic i ssue they need to understand," Lee said, "is that in
essence, they are robbing their children of the ability to earn aliving
in creating software.”

Cursory followers of the software industry may be puzzled by howthis
i mpage of a socially-nmotivated Mcrosoft differs sojarringly fromthe
picture of a fiercely conpetitive and nonopolistic conpany so often
projected in sone news reports.

M crosoft Corporation's current sparring with the US Justice Depart nment
over its business practices hasn't hel ped.

Prosecuters have accused the software giant of using its dom nance in
t he operating systenms narket to stake out a nmonopoly in the separate
I nternet browser sector

Lee said the | egal nmanoeuvres in the US haven't affected the
corporation' s Mal aysi an operations, and he took pai ns to expl ai n what he
believes is a m sconception about the corporation.

"I think it reflects the energy and zest we bring to our technol ogy. W
are aware that we have a |l ot of conpetitors in the software i ndustry,
which is unique in that any intelligent person with a creative idea can
bui | d an excel | ent product.

"Unl i ke hardware, where you need investnents in m crochips and
factories, insoftware, if you are smart and have sonme smart friends, you
can build a world | eadi ng product. So you have to be on the tip of your
toes ... always."
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