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Miuseum capt ures aura of bygone days

THE Nat i onal Tel ecomuni cati ons Museum( Miuzi umTel ekonuni kasi Negara) is
per haps the one and only such museumin the region to be housed in an old
but wel | -restored buil ding.

St andi ng among Kual a Lunpur's skyscrapers at the junction of Jalan Raja
Chul an and Jal an Gereja, the nuseumboasts its tenure in a two-storey
bui | di ng of neo-classical Geek architecture.

Built in 1928 to house the Central Battery Manual Tel ephone Exchange,
this building with eight inposing pillars as its dom nant feature was
gazetted for conservation in 1985 after Prinme M nister Datuk Seri Dr
Mahat hi r Mbhamad stepped into stop it frombei ng denolished to make way
for a new 26-storey office conpl ex.

According to Tel ekomMal aysia's journal, Interkom over RMLO m | |ion was
spent inits restoration project.

Today, this 70-year buil ding houses the record on the nation's
t el ecommuni cations history andis the first interactive nuseumin the
country. The nuseum captures 120 years of tel ecomuni cations devel opnent,
fromthe early days of the Morse Code Tel egraph with its "ketuk-ketuk" to
the cel lul ar phones and digital network of today.

The nuseumcaptures the aura of bygone days and is a treasure chest
filled with reproduction of historical photographs, printed materials,
soundscapes and artifacts.

It successfully recreates behind-the-scenes stories of pioneers in
t el ecommuni cati ons who went through all kinds of challenges to ensure the
growt h of tel econmmunications in the country.

A wal k t hrough t he nuseum begi ns with the basic nmethods in
t el ecommuni cations |li ke the use of animals for transportations, witings
on cave walls and ceram cs and printing.

Do you know t hat the weavi ng on songket material was actually used to
convey i nformati on? The songket is woven with caricatures and sone are
even inscribed with verses fromthe Koran.

Next, the journey takes you through the early years of the tel egraph and
tel ephone. The invention of the tel ephone in 1876 by Al exander G aham Bel |
and the i nvention of the radio by Gugliel no Marconi brought citizens of
the world closer.

Tel econmuni cations i n Mal aysi a began with the first tel egraph submari ne
cabl e i nki ng Mal aysi a and I ndonesia in 1870 and t hen extended to London
in 1879.

The i mportance of tel econmuni cati ons was under scored during the great
floods i n 1926 when energency servi ces were strai ned and t he radi o proved
to be i nval uabl e i n sendi ng messages and coordi nating the relief effort.

There is a nodel of the Magneto 400 sw t chboard whi ch was first
installed in Sarawak in 1925.

Various wite-ups, pictures and other nodel s at the museumal so show t he
progress nade inthe field of tel ecomunication such as the nodel of the
gal l ows frame tel ephone by Al exander GrahamBell and the picture of the
first railway tracks in Mal aysia |linking Tai pi ng and Kual a Sepet ang ( Port
Vel d) .

The railway tracks I ed to the further expansi on of tel econmuni cations as
hundreds of metres of copper wire were strung on poles along the tracks to
serve as tel ephone and tel egraph |ines.

Interesting material on the first Royal Mal aya Police Radi o |inking



Pul au Ketamand Port Kl ang in 1929, the first commerci al radi o broadcast
fromBukit Petaling Radio Station in 1931, a copy of the first tel ephone
directory published (only half aninch thick) in 1937, the first Annual
Report of the Tel ecomuni cati ons Department published in 1949, and nore
are available for all to see at the nmuseum

There is a section in the nuseumdedicated to the war, especially the
Japanese Cccupation from1941 to 1945 when t he tel econmuni cati ons sect or
came to a standstill. During the occupation, tel ecomruni cati ons systens
and equi pment were destroyed by both sides so as not to be used by the
eneny.

A further walk brings visitors to the post-war era and the rebuil di ng of
the country's tel econmuni cati ons system

Visitors can read about the formation of the Postal Departnment and
Tel ecommuni cati ons Department, the introduction of the first telex in 1946
whi ch enabl ed the printed word to be sent over the wires and the
i ntroduction of the QEC node tel ephone in 1948 whi ch had no dials and all
calls had to be nmade t hrough t he operator at the exchange.

An inmportant event in the sane year was the founding of the Gracel yn
Training Centre in 1948 where Tel ekomstaff were trained.

Not to be nmissed are the teleprinter nodels, the Sienens T100 and t he
Creed Tel eprinter fromEngl and whi ch are on di splay. Pick up the handsets
and listen to the Declaration of |Independence in 1957.

The i nauguration of the Bukit Nanas Tower al so known as the Kual a Lunpur
Ei ffel Tower by Tunku Abdul Rahman Putra in 1960 saw the introducti on of
the M crowave Radi o Systemand nore.

Visitors can see early tel ephone nodel s, the Crossbar Exchange Swi t chi ng
Equi prrent whi ch was i ntroduced in 1968, the | uxury nodel of the
Er ocophone, and al so nodel s of the tel ephoni st switchboards used in the
1950s and 1960s.

Visitors will also see an exact replica of a Tel ephoni st Assistance
Centre where worren of all ethnic groups and backgrounds worked t ogether in
this fast growi ng industry.

Going up the spiral staircase, visitors enter the real mof nodern
tel ecommuni cations. Wth an i ntroduction to the age of privatization, the
sections i nclude custoner service, services provi ded by Tel ekomMal aysi a,
Interactive Technol ogi es and Towar ds Vi si on 2020.

Read about the introduction of International Direct Dialing, the first
fully el ectroni c exchange, the comm ssioning of Kuala Muda Maritinme Coast
Station for international maritime service, fibre-optic cables, the ATUR
450, the introduction of various Tel ekom Mal aysi a servi ces and ot her
m | est ones.

A uni que conmuni cations tool found here is the interactive handset which
visitors can use to listen to nore information.

Last but not | east is the section which provides information on new
i deas and servi ces.

Visitors will also be able to get a whirlw nd video tour of the
t el ecommuni cations industry in Malaysia which will |eave a final and
| asting i mpression long after they wal k t hrough the exit.
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