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New ai rport runs into several hitches on openi ng day

THE new y-opened RWMD billion KL I nternational Airport (KLIA) in Sepang ran
into several hitches yesterday, its first day of commerci al operati ons.

Apparently there had been a breakdown in communi cation |ines and baggage
handl i ng equi pnent was not worki ng. The failure of passenger-check-in-
processi ng-systens (PCPs) and i nadequate signages all contributed to the
conf usi on.

Prime Mnister Datuk Seri Dr Mahathir Mhamad, on his return to the KLIA
in the evening, was briefed on the probl ens by Transport M ni ster Dat uk
Seri Dr Ling Liong Sik, Malaysia Airlines executive chairman Tan Sri
Taj udin Rami and Mal aysia Airports Bhd officials.

The Prime Mnister had taken the inaugural donestic flight to Langkaw
at 7.25am yest erday.

Speaking to reporters after the briefing, Dr Mahathir said the
comuni cati ons breakdown had resul ted i n sonme depart ments not bei ng abl e
to be in contact with one another and this had caused sone departure
del ays and sone aircraft not being supplied with neals.

Dr Mahathir said as the airport is huge, sone peopl e did not know where
their gates were and where they were supposed to enter or exit.

He said it had been pointed out earlier that the signages were
i nsufficient and ai rport managenent had i dentifi ed where nore signs were
needed.

As for the nmechanical failure regardi ng | uggage, Dr Mahathir said "they
(the airport staff) could not sort the | uggage and t hat was bei ng handl ed
by the relevant authorities".

Asked i f he was confident that the probl ens woul d be resol ved, he said,

"I amconfident. | won't say within the next fewhours ... but there were
ot her new airports, which when opened, could not function at all," he
sai d.

Dr Mahat hir said al though there were hitches, he was told pl anes were
able to land and take off.

"There is no problemwi th the control tower and | think that is a very
good thing."

Asked if there was a back-up systemfor conmunications, he said there
shoul d be one but that the airport staff had used handphones to
commruni cat e.

On whether it could be said that there were no serious conplications on
the first day of commercial operations, Dr Mahathir said: "Not very
serious conplications.

"I wish there had been no conplications but | had all al ong suspected
that there would be. So when | was told there was a call fromTan Sri

Tajudin, | knewthere nust be sonething ... sure enough he told ne there
is alot of confusion here. | was in Langkawi and deci ded to come back
earlier."

Transport M nister Datuk Seri Dr Ling Liong Sik later told reporters
t hat angry passengers cane to hi mto conpl ai n about the probl ens t hey
encount ered such as having to wait sonme three to four hours for baggage.
He sai d vari ous agencies are making every effort to overcone the
probl ens.
"On behalf of the ministry, | would |ike to apol ogi se to the passengers
for the i nconveni ence caused," he said.
Early yesterday, aircraft had to circle for up to an hour to land and on



t ouchi ng down faced t he prospects of no parking apron allottnent.

Many departi ng passengers encount ered a breakdown of the PCPs and becane
unsure of which rows to check in for flights.

Sone passengers were even i ssued handwitten boardi ng passes.

Busi ness Ti nes under st ands, however, that flight information di splay
systens (FIDS) were working well.

The PCPs, on the converse, had been down for nost of the norning and
only towards t he afternoon, were some found to be worki ng.

FI DS i nf orm passengers which rowto check in at, while the PCPs provide
further information, such as the flight nunmber. Wthout this vital
i nformation, passengers do not know where to check in.

The first international arrival, M R Filpe, who did not have any
check-in baggage, said he cleared i nm gration and Custons within ten
m nut es.

"I't was a breeze. There was no queue," the German sai d, addi ng that he
was i npressed with the airport.

This was not true for passengers fromCairo who had | anded at 7.45am and
were still waiting for their |luggage at 1lam

Transportation al so presented probl ens. The queue for airport |inousines
snaked a few hundred passengers | ong; sone had to wait for up to an hour
for transport.

Sorme Mal aysia Airlines officials alleged they were unable to serve first
cl ass passengers at the Mal aysia Airlines Gol den Lounge as their equi pnent
had been prevented fromentering the airport.

There were al so parking problens as the automati c pay machi nes were not
functioning, resulting in |long queues there too.

When asked for conments, Mal aysia Airports managi ng director, Datuk
Khai ruddin I brahim adnitted there were sonme probl ens, but insistedit was
"normal for the first day of operations".

He added that a post-nmortemw || be conducted | ater in the day.

Mal aysia Airlines was unabl e to di scl ose the nunber of flights del ayed.
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