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Online Governnment “will inprove services provi ded'

KUALA LUMPUR, Thurs. - The evolution of an el ectronic Governnent in

Mal aysia wi Il enabl e the public sector to provide nore efficient services,
M ni ster of International Trade and Industry Datuk Seri Rafidah Aziz said
t oday.

She said it would al so redefine the rel ati onshi ps between t he Gover nnent
and t he public, between the Government and the private sector and within
the Governnent itself.

Rafi dah said with an el ectroni c node of delivery, many Gover nnent
servi ces coul d go online and be custom sed to vari ous needs and denands.

She said this in her speech when representing Prinme M nister Datuk Seri
Dr Mahat hir Mohamad at the Prine Mnister's Quality Award 1998 pri ze
presentation cerenony at Shangri-La Hotel here.

The cerenpny was held in conjunction with a three-day international
synposi umon el ectroni c Gover nrent.

"There will be better access to information and the availability of
mul ti-channel delivery of services can speed up transacti ons between the
Governnent and t hose who require such services," Rafidah said.

She said an el ectronic systemthat |inked the Government to the public
and the worl d at | arge provided endl ess possibilities for enhancing
adm ni stration and governance and for facilitating collation and
di ssemi nati on.

"Business in particular and the general public can interface with the
Governnent at any and all levels, directly and qui ckly.

"The two-way flow of information and feedback can make for nore open
conmuni cati on bet ween t he Gover nment machi nery and the public.”

The wi nners of the Prinme Mnister's Quality Awards were the Kuant an
Muni ci pal Council for the public sector category, the Subang Jaya Medi cal
Centre Sdn Bhd (the private sector) and Koperasi Kedai Buku Universiti
Mal aya Bhd (the soci o-econoni c sector).

The wi nners received a trophy, a certificate of appreciation and
RMVBO, 000 in cash.

The cerenony al so saw the presentati on of M5 | SO 9000 public services
awar ds.

Reci pients of the M5 1SO 9002 were Klang's Hospital Tengku Ampuan
Rahi nah, Bank Negara, Jabat an Pengairan dan Saliran Mal aysi a, and t he
Perak State Secretariat.

Dewan Bandar aya Kuchi ng Ut ara was awarded the M5 1 SO 9001 certification.
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