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Openness on MSC i ssues wel comed: Dougan

Jenni fer Jacobs

THE Mul ti medi a Super Corridor's International Advi sory Panel is inpressed
with the general willingness to discuss the shortconi ngs of the project,
and not just be given a recital of its virtues.

| AP nenber Anbassador Di ana Lady Dougan, addressing a group of high-
| evel Sarawak government officials in Kuching at a recent di al ogue sessi on
on the gl obal informationinfrastructure, said that this openness has nmade
"...what is good nore believable."

Dougan, the founder of the d obal Information Infrastructure Com ssion,
said anong the nost fruitful aspects of the | AP neetings were the
di scussi ons wi th young hi gh-tech conpani es which are anong the initial
group of MSC status hol ders.

"I'ntheir presentations, they tal ked about both what is going well and
what is not... | think every single CEOin the roomwas i npressed with
this,"
she sai d.

Dougan, who i s the International Conmunications Studies Chair for the
Washi ngt on- based Center for Strategi c and I nternational Studies and co-
chair of the Center for Information Infrastructure and Econonic
Devel opnent based i n Chi na, was speaki ng during a stopover i n Kuchi ng,
after attending the | AP neeting in Kual a Lunpur | ast nont h.

For exanpl e, she said, one of the MSC entrepreneurs had i ndi cated to her
before his presentation that he was focusi ng on only the positive aspects
of his experience as one of the early conpanies to be licensed in the MSC

"However MSC executive chairman Dr O hman (Yeop) on hearing this, urged
the conmpany to include inits presentation the problens encountered as
wel I," Dougan sai d.

She noted that this openness was al so apparent in |ast year's inaugural
| AP neeting at the Stanford University where Prine M nister Datuk Seri Dr
Mahat hi r Mohamad made a presentation on the MSC proj ect.

In addition to speaki ng about his vision and pl ans, he di scussed probl em
areas, including corruption.

"Most of us on the | AP have seen plenty of fancy slides and slick videos
designed to attract support for grand initiatives, but the fact that Dr
Mahat hir was willing to be candi d and even presented a slide on where
Mal aysi a had been ranked in ternms of corruption relative to other Asian
countries inpressed us a |ot.

"After all, awllingness to acknow edge problens is the first step
towards solving them" she said.

Dougan added t hat the establishnent of an i ndependent, transparent and
not overly codified |l egal framework and a commitnent to the free flow of
information will be crucial to the success of the MSC

Known for her candour as well, she is a strong advocate of nobves to
i nclude small- and nmedi um si ze conpanies in the MSC

"While major multinational conpanies are inportant, they as well as the
MSC, will benefit fromthe presence of bright enterpreneurs and snal |
conmpanies willing to be flexible and to take the necessary risks to foll ow
t hrough on new and i nnovati ve i deas.

"They continue to be the mainstay of Silicon Valley's success ...
needl ess to say, | was pleased to see that they are nowincluded in the
MSC, " she sai d.

To a question froma partici pant whet her a young denocracy |ike



Mal aysi a's coul d wi t hstand t he onsl aught of potentially subversive
informati on fromabroad arising fromthe rapi d advances in i nfornmation and
t el econmuni cati ons technol ogy, she repli ed:

"Young and ol d denocracies all need the sane qualities.

"They flourish fromaccess to i deas and i nformati on.

"Peopl e know when they are having restrictions on information or when
their government is being too controlling.

"They may not know as much as they should or would |like to but the nore
they think they are having things held back fromthem the less likely
they will trust, much | ess be notivated to be strong and sel f-sufficient
citizens," she said.

Dougan added t hat striking an appropriate bal ance between the rights and
responsi bilities of individuals and those of the governnent is not easy in
any country.

"I'n the US, we have constant debates about when the governnent is, or
shoul d be, part of the solution and when it is a najor part of the
problem" she said.

Havi ng spent many years in governnent (includi ng appointments in the
admi ni strations of presidents Gerald Ford, Jimry Carter and Ronal d Reagan)
as well as in industry, she said:

"I was continually asked to i ntervene or devel op policies to address
probl ens as they arose in ny areas of responsibility.

"But even if | agreed it was a serious problemand even if | thought
knew t he answer | woul d stop and ask nysel f, “should | as a government
of ficial be even getting into the mddle of this?

"Frommy experience, | have found t hat governnents are very good at
articul ating visions and goals, but they aren't good at providing the
creativity, flexibility and risk-taking spirit required to turn theminto
sustai nable realities," she said.
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