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Parties nust co-operate to iron out teething problens at KLIA

Badrul H sham Mahzan

AT the break of dawn, the new Kual a Lunpur International Airport in Sepang
cane alive with passengers and wel | -wi shers stepping for the first tinme
into the RW billion ultra-nodern airport.

Mal aysi ans who set their eyes on the magnificent buil ding generally gave
the thunbs up to the country's | atest devel opnent project, which was
conpleted in just five short years.

Even foreigners who arrived on various international flights were
clearly inmpressed by the sceni c beauty of the airport, dubbed The Airport
In The Forest, The Forest In The Airport.

The beauty of the building aside, the custodians of this splendid nodern
structure have still to nmake adjustnents and corrections to the
operational flaws uncovered on the first day of operations.

KLIAcritics may be harsh in their coments foll owi ng t he breakdown of
sone of its functions yesterday, but the nanagement of KLI A, Ml aysia
Airports Berhad and Mal aysia Airlines should not be di sheartened.

They shoul d i nstead accept the criticisns as a chall enge.

Li ke true pioneers, they were bold and brave i n taki ng up the chal | enge
of innovation, with the sole intention of providing the "best of the best"
t o passengers passing through the KLIA

KLI' A had i ntroduced the Total Airport Managenent System which
centralises all computer-based operations in the airport, making it the
first of its kind in the world.

O course, as in every new venture, there are the inevitable hiccups in
the system Nothing is perfect. As tine goes by, the airport authorities
will certainly not only have these flaws corrected, but al so i nprove on
the system

In the process, unfortunately, the public had to suffer hardship. Wile
they may be angry, it should be noted that these probl enms were not
i ntentional but part of the process of providing better services.

It is also inmportant for the various custodi ans of the airport,
particularly Mal aysia Airports and the national carrier, Ml aysia
Airlines, towork closely to ensure the airport and flight services run
snoot hl y.

No one particular party can clai mthat they can singl e-handedly enhance
KLIA s inmage as a world-class airport. Al quarters must set aside
what ever differences they may have for the sake of KLIA

It will not augur well for KLIAif these two parties are highly critical
of each other. For sure, it will not be beneficial to the newairport's
operati ons.

Reporters covering the pre- and post-openi ng operations of the airport
had been bonbarded with conplaints fromairlines' enployees agai nst
Mal aysia Airports, and vice-versa, whenever sonethi ng went w ong.

Perhaps Prime M nister Datuk Seri Dr Mahat hir Mohamad had this in mnd
when he said, in his speech at the airport's opening the Yang di - Pertuan
Agong Tuanku Ja' af ar on Sat ur day:

"Let there be no one who is preoccupied with his own territory and
powers, which in the process jeopardises the services at the airport."

Certainly, neither side will gain fromthe outcone of a cold war.

I ndeed, both will be made to bear the blane i f anythi ng goes wong at the
airport, regardl ess of the problens.

One al so cannot hel p but wonder whet her adequate attenpts were nade to



give as nuch publicity as possible to the opening of the airport,
particul arly outside the country.

I ndeed, foreign journalists and avi ati on nagazine witers were
noti ceably absent during the opening, said a Mal aysia Airlines coll eague.
If this was true, it was indeed a wasted opportunity as their strong
presence coul d hel p pronote the airport internationally.

One cannot hel p but admire the discipline and dedi cati on of the Ml aysia
Ai rports enpl oyees, includingthe security guards who carried out their
jobs efficiently. Unfortunately, newsmen and phot ographers ran i nt o many
probl enms when their jobs were obstructed sinply because t he guards were
carrying out their duties.

I magi ne the hardship faced by reporters wearing Mal aysia Airports-issued
passes and press arnbands whi ch were not recogni sed by its own security
personnel . Thi s happened when reporters were covering the Prime M nister's
visit towitness the transfer of equi prent fromthe Sultan Abdul Aziz
International Airport to KLIA.

It took the newsnen sone tine to persuade the guards to all ow through
security checks. lronically, even Mal aysi a Airports personnel were
confused by the action of their own security guards.

But, these are nere nminor flaws which can be easily corrected. It's nore
i mportant for Malaysia Airports to nake the airport an i nportant busi ness
hub for the nation.

Certainly, it cannot fulfil this task alone. It needs the hel p of
others, includingthe various airline conpani es operating at the airport
and the mass nedia to provide sufficient publicity.
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