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US tel ecommuni cati ons software devel oper Boston Technol ogy i s punpi ng an
initial investnent of RM5 million into its research and devel opnent (R
and D) centre in Malaysia, its first outside the US.

The conpany is al so applying for MSC status and if successful wll
establish another Rand D facility in Cyberjaya.

Its Asia Pacific research and devel opnent assistant vice president, M
M ke Runge, told Business Tinmes in an interviewin Petaling Jaya recently
that the decision to set up the centre in Malaysia in the mddle of |ast
year cane after scouring the region for suitable | ocations.

He added that Mal aysia was picked well before the economc crisis.

"Mal aysi a was al ready the appropriate choice. Al other |ocations fel
short of our requirements."”

Bost on Technology is a 12-year old public listed US conpany whi ch raked
ina US$300 mllion revenue | ast year. It devel ops software for voice and
fax messagi ng servi ces.

Its primary customers are tel ecomruni cati ons operators, which in the
Asia Pacific include Tel ekom Mal aysi a, TMIouch, Telstra, NIT and Hansol

Runge sai d al nbst every major tel ecommunications provider in the world
gets its voice nmail software froma third party and al t hough users have
come to take a facility like voice mail for granted, there is a
consi derabl e anobunt of software that needs to be designed to neet specific
cust omer needs.

Asi a Pacific has becone a key nmarket for the conmpany, second only to the
US and growing rapidly. Its other nmajor markets are Central and South
Aneri ca.

As soon as Boston Technol ogy deci ded that Asia Pacific was sufficiently
inmportant to require a research and devel opnent centre, the conpany conbed
the region for a suitable | ocation, |ooking at Beijing, Hong Kong, Tokyo
and Si ngapore.

Runge sai d the company deci ded on Mal aysi a because of its strategy
| ocation, smack in the centre of the region, and the availability of well-
qual i fied engi neers.

"The really pleasant surprise is that the managers and engi neers who
have been recruited here are technically at |east on par with the
personnel we're used to recruiting at honme in Boston.

"W have no need, at this nonent, to search outside Malaysia for |T-
qual i fied people for our Malaysian R and D centre,” he said.

By the end of next year, Runge said he hopes to have "grown" the current
centre, located in Petaling Jaya, to 80 engi neers and managers. So far the
conpany has hired sonme 40 engi neers and nmanagers.

It is also in the process of setting up a second R and D centre, also in
Petal i ng Jaya, which will enploy an additional 80 managers and engi neers.

He said the economic crisis, which was unforeseen, and the resulting
advant age the US dollar has over the ringgit will not translate into
reduced investnents by the conpany in Ml aysi a.

This is because it intends to use the additional spending power to hire
nmore engi neers and bring forward t he conpany's projects.

"The original business plan can now be inplenented in an even nore
aggressive manner. It was a sound busi ness plan nine nonths ago and it
makes even nore sense now," Runge sai d.

Bost on Technol ogy is one of 180 conpani es applying for MSC status. To



date, 110 have been granted the status and 84 have started operations at
the 50km by 15km zone earmarked as the testbed for I T and nul timedi a
applications.

Among the 110 MSC-status conpanies, 15 are Anerican IT firms: Sun
M crosystenms, Oracle MSC, PDS International Sdn Bhd (Mal aysi a/ USA), PROLI N
Asi a/ Pacific (M5SC) Sdn Bhd, Intel Malaysia Design Centre MSC Sdn Bhd,
H ghest Summit Technol ogi es Sdn Bhd (Mal aysi a/ USA), Mtorola Miltinmedi a
Sdn Bhd, Greene Engi neers, |1CG Systens Sdn Bhd, Optimum Consulting Asia
Sdn Bhd, Worl dstock.com Sdn Bhd (Ml aysi a/ USA), Lotus Devel oprent
(Services) (M Sdn Bhd, ATl Technol ogies (M Sdn Bhd, Lucent Technol ogi es
and Wrl dCare Health (M Sdn Bhd (Ml aysi a/ USA) .

During his | atest MSC road tour in Hanover, Germany, earlier this nonth
Prime M nister Datuk Seri Dr Mahat hir Mhanmad said the Gover nment
estimates that MSC conpanies stand to post RVb billion in profits within

five years of start-up on the back of an expected RW billion in
i nvest nent .

Mal aysia is nurturing IT as its next |oconotive of econom c grow h and
has plans to invest RW25 billion in the next five years to make avail abl e

t he necessary infrastructure and environment to devel op the sector.
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