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Service ki osks being set up to cut red tape

Rashi d Yusof

KUALA LUMPUR, Mon.- The contract to set up kiosks in the Kl ang Vall ey
provi di ng services like paynent of bills, fines for traffic offences and
renewal of visas will be awarded in "a nonth or so", Chief Secretary to
the Governnment Tan Sri Abdul HalimAli said.

The ki osk systemis one of the pilot projects for the inplenmentation of
the the el ectronic governnent, one of the seven flagship applications of
the Multinedia Super Corridor. The kiosks will eventually be extended
nati onw de.

"Wt are in the final stages of negotiations with conpani es that
participated in the tender exercise," Abdul Halimsaid in an interview.

G ving an exanple of the working of the kiosks, he said applications for
travel docunents could be submtted there, with the papers to be collected
at the Immgration Departrment at the given tine.

"One will be able to subnit applications for travel docunents, |ike visa
renewal s, through the kiosk, without having to fill a form and use a
credit card to pay the fees and do this wi thout having to queue up," said
Abdul Halim who added that the finer details were bei ng worked out.

Prime Mnister Datuk Seri Dr Mahathir Mhamad had said that the
el ectroni c governnment woul d reduce tine-consumi ng bureaucracy. It required
each civil servant, fromthe highest to the |lowest levels to acquire
sufficient understanding of I T, and devel op the capacity to apply
technol ogy efficiently.

Dr Mahat hir had said that through the sophistication of IT, the
Governnent could deal with custoners electronically.

Abdul Halim in the interview, spoke at |length on advances in the civil
service, the current issue of red tape, and how cl erks, stenographers and
typists would be retrained for other tasks.

He said these categories of workers formthe biggest group in the
800, 000-strong civil service.

"In the next few years, there will be a lot of retraining.”

Abdul Halimsaid the use of I T was set up to change the work culture and
wi th greater value placed on "know edge wor kers"

He added that nmany States have introduced reforns through the use of
computers. In Negri Senbilan, someone owning a place in one district and
living in another, could pay quit rent at the Land O fice where he |ives.

"Qur hope is that someone living in Kedah can pay for a property he owns
in Johor Baru."

Abdul Hal i mwas upbeat on the future of the civil service in a fast
changing society. In battling red tape, he said the Governnment was
review ng all cunbersone procedures to speed up services and project
i mpl enent ati on.

He said the need to further reduce red tape has becone nore urgent with
t he econom ¢ downt urn.

"W need to invigorate the econony," he said.

Housi ng approval s - the housing sector affects 140 others - which
sonmetines takes up one to two years, have to be given very quickly now.
"They (approving bodi es) have to sinplify procedures and work extra hard
to ensure approval s can be given."

On delays in inplenenting rural devel opnent projects, Abdul Halim
acknow edged some of the procedures were cunbersone.

"(But) all the procedures were done during normal hours and nmeant to



ensure proper accountability, check and bal ance, and neant to give | ocal
| eaders a say," he said.
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