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Shot in the armfor tourismwll be a w se nobve

Adel i ne Ong

THE directive to give the tourismindustry a shot in the armis tinely and
appropriate, given the fact that it is by no neans a small player in the
Mal aysi an econony. In fact, tourismis the country's second | argest
forei gn exchange earner after the manufacturing sector, and is expected to
play a major part in efforts to revive the econony.

Tourists punped RMLO.5 billion into the Ml aysi an econony in 1997, after
contributing RML1. 3 billion the previous year.

On Tuesday, Culture, Arts and Tourism M ni ster Datuk Sabbaruddi n Chik
said Prime Mnister Datuk Seri Dr Mhat hir Mohamad i ndicated the
possibility of increasing allocations for tourismpronotions.

The Culture, Arts and TourismMnistry was given RML1 million for
tourismpronotion this year, conpared to RM46.4 million in 1988, RM33.8
mllionin 1989 and RM8.3 nillion in 1990.

But a hi gher allocation al one does not guarantee success. There shoul d
be less talk and nore action to pronote tourism especially fromthe
private sector.

Mal aysi an Associ ati on of Tour and Travel Agencies (Matta) president
Ahmad Kami| Abdul | ah said Matta nenbers have been aggressively pronoting
the country overseas, saying new markets such as Russia, African countries
and Chi na have been identified.

"Anot her effort is to pronote Mal aysia as a shoppi ng paradi se, a pl ace
of fering value for noney," Ahnmad Kami | said.

Shopping is a major revenue for Malaysia. In 1997, of the RMLO.5 billion
raked in fromtourism RM2. 7 billion came fromshopping. In 1996, shopping
generated RM2.6 billion of RML1.3 billion income fromtourism

However, Ahmad Kami| spoke of shortcomings in efforts to pronote
Mal aysia citing as an exanple insufficient followup after neeting
potential clients.

This particul ar shortcom ng nmust be addressed since overseas missions to
pronote Mal aysia do not come cheap. A two-week pronption m ssion may cost
anyt hi ng from RM20, 000 to RMBO, 000.

Chai rman of the Ml aysi an Holi day Ti meshare Devel opers' Federation
(MHTDF), M Khor Poh Waa, suggested the pronotion of tinmeshare holiday
concepts to generate captive markets in the tourismsector

Ti meshare, as defined by the federation, is a unique type of holiday
ownership in which the purchaser receives the exclusive right to the use
of a holiday apartnent for a certain duration every year.

Every owner will effectively have to travel at |east once a year to nake
use of the facilities - thus the captive market.

Khor said federati on nmenbers have been al ready pronoting the concept in
Si ngapor e, | ndonesia and Hong Kong.

Anot her concept which Mal aysia can seriously ook into is sports
tourism

Since Mal aysia already has state-of-the-art facilities and the
organi sati onal expertise, it should consider hosting nore worl d-cl ass
sporting events. Such events generate great spectator interest, providing
a great opportunity to pronote the country, especially with the wi de nedia
cover age.

In addition to sports tourism Dr Mahat hir has suggested health tourism

Heal th M nister Datuk Chua Jui Meng said in August that to pronote
Mal aysia as a nmedi cal tourist destination, imrigration requirenents for



patients fromother countries have been rel axed

Mal aysia is in the forefront within the region in using state-of-the-art
technol ogy in healthcare, and treatnment in Malaysia is cost effective.

Chua said that since patients require a fair bit if time to be treated
and recuperate, relatives and friends acconpanyi ng themare normally given
a three-nmonth soci al pass.

They are now given priority in the renewal of visas or social visit
passes if their stay extends beyond three nonths.

Anot her neans of pronoting nedical tourismis the introduction of
retirenent villages for elderly foreign patients.

State governnents, nmeanwhile, should step up efforts to pronbte tourism
bet ween Peni nsul ar Mal aysi a and Sabah and Sarawak. Sarawak, for instance,
received only 537,357 foreign visitors fromJanuary to May this year. In
1997, it received 1,149,984 visitors and in 1990 there were only 434, 393.

At the Indian Ccean Tourism Organisation neeting in New Del hi sone tine
back, Mal dives Touri sm M ni ster |brahi mHussain Zaki said tourismcan get
back on its feet with the help of deregul ation

Com ng from Mal di ves, a tourismhaven, one cannot hel p but wonder if
there could be sonme truth in that.

| brahi m suggested that governnents should play a smaller role in
tourism and technology a nmuch larger role. He al so said aviation reforns
i nvol ving nore privatization and | ess-regul ated ski es coul d i ncrease
conpetition and hel p tourism

Der egul ation of tel ecomunications is another critical step towards
achi eving efficient gains and growth, he added.

I brahim s coments canme at a tinme when the World Touri sm Organi sation
said that world tourismsuffered in 1997 nmainly at the hands of economc
turmoil in the Asia Pacific.

In 1996, worldwi de tourist arrivals, at 595 million, grew by 5.6 per
cent and tourismreceipts grew 8.2 per cent to US$434 billion. Prelimnary
1997 data showed arrivals rose only 2.8 per cent to 612 mllion and
receipts 2.2 per cent to US$443 billion.

I brahi mwas al so reported to have said that the Internet is a key
opportunity to reverse the trend, noting that the nunber of Internet users
increased by 20 nillion to 50.5 mllion in 1997.

Travell ers were increasingly using the Internet to research and arrange
their trips, especially frequent travellers.

Mal aysia can reap a bountiful harvest fromtourismif it puts its heart
and soul into its efforts. Only then can our objective for 12.5 mllion
tourist arrivals by the year 2000 (generating RML5.7 billion in revenue)
be net.
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