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Towards qual ity Ml aysian products and services

THE economic growth of the nation is greatly influenced by the
manuf act uri ng and servi ces sectors. G obalisation and Iiberalisation have
exposed these sectors to strong external conpetitive threats.

To ensure that the econom c growth continues to expand, the Governnent
has rendered various programres enphasising quality and excellence in
order to rermain resilient and competitive.

As Prinme Mnister Datuk Seri Dr Mahathir Mhamad nmentioned, quality and
productivity of our output as well as the ability to innovate shoul d be
upgraded to ensure strength in resilience and world-cl ass conpetitiveness.

In order to assist in creating a conducive environnent to encourage the
devel opnent of a healthy and strong trade and industry, the Industrial
Excel | ence Award has successfully been used to instil the quality and
excel lence culture in the manufacturing and services sectors.

The award started as Nati onal Awards organi sed by the Government known
as Excellence Product Award in conjunction with the “Buy Ml aysi an- Made
Products Canpai gn' | aunched by the Prinme Mnister on April 4, 1985.

In 1990, integrated with other awards, the Industrial Excellence Award
was i ntroduced conprising four categories, nanmely Product Excell ence
Awar d, Export Excellence Award, Hotel Performance Award and Quality
Management Awar d.

The Secretariat for this anard is the Mnistry of International Trade
and Industry while the technical committees are Mal aysi a External Trade
Devel opnent Corporation, National Productivity Corporation and Sirim
Ber had.

The objectives of this award are to give recognition to organisationa
excel l ence, awareness of quality achievenent and to encourage the
production of quality products and services. It also provides industries
the opportunity to share informati on on successful perfornmance strategies
and benefits derived frominplenentation of these strategies.
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