29/ 09/ 1999
Anericans feel not enough being done to sell Malaysia in the US

Zainul Arifin in New York

SEVERAL Anerican tourismrelated i ndustry officials think that not enough
i s being done to pronote Mal aysia as a |l ei sure destination inthe United
States, and as such it has not been able to tap into the lucrative market
t here.

Thi s was the nessage they conveyed to Prine Mnister Datuk Seri Dr
Mahat hir Mohamad in a nmeeting here on Monday.

They said while Arericans were better off financially and were getting
nmor e sophi sticated in their vacation plans, the nunbers visiting Mal aysi a
were still not high sinply because they were not wel |l infornmed about the
country.

More funds shoul d be spent on public relations and adverti sing, US Tour
Operators Associ ati on presi dent Robert Whitley toldreporters after the
nmeet i ng.

Sever al unfavourabl e perceptions of the country fromthe touri smpoint
of view, such as that it was too far or too dangerous, coul d be overcone
by educating the consumers and drawing themin with attracti ve packages.

Towards this end, Wiitley said, Dr Mahathir had i ndicated in the neeting
that Mal aysia would be willingto support, even financially, programres
formul ated by the American tourismindustry to pronote Ml aysi a.

Dr Mahat hir, who was here for the United Nati ons General Assenbly, had
requested the nmeeting to find ways to attract nore American tourists to
the country.

Last year, about 80, 000 Ameri cans visited Mal aysi a, equal to t he nunber
visiting Singapore, but nuch |l ess than the 350,000 visiting Australi a.

About 10 nmillion Anericans travell ed abroad | ast year under USTA nenber
progranmmes, with about nine mllion visiting Europe.

Whitl ey said the staging of major international events, such as the golf
World Cup, woul d al so be wel coned as they were useful in creating
awar eness of the country.

He sai d whil e Mal aysi a suffered negative publicity, beit as a result of
devel opnents in the country or ties with its nei ghbours, there were al ways
ways to overcomne that.

Low air fares and hotel rates were sone of them he added.

Brice Bay, the chief executive of 10Best.com an Internet-based
publication specialising intourismrelated activities, said Ml aysi a
shoul d provi de assistance to the media in pronoting the country.

The country's main strengths - its people and its natural resources -
shoul d be pronoted wi dely. Adventure touri smwas an area whi ch Mal aysi a
coul d concentrate on, he added

Bay said he energed fromthe neeting with a greater understandi ng of
Mal aysia's desire to pronote tourism and was i npressed by the tourism
infrastructure avail abl e.

He al so found it refreshing that a head of governnent was taki ng so nuch
interest in pronoting the tourismindustry, which he considered to be a
rarity anong nati onal |eaders.

Nort hwest Airlines senior vice-president Douglas Birdsall said the
conmpany woul d work closely with Mal aysia Airlines, with whichit signed a
co-operation agreenent recently, to pronote the country as a touri st
destinati on.

The airline began flying to Kual a Lunpur in February and had si gned a
code-sharing agreenent with the Mal aysi an carrier
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