19/ 07/ 1999

Expand use of airport facilities, PMurges operators

W TH ai r ports beconi ng nore transnati onal and gl obal, specialists and
managers of these gateways shoul d now | ook beyond expandi ng their prinmary
functions of receiving and despatching aircraft.

Prime Mnister Datuk Seri Dr Mahathir Mohanmad said airports are now
required to play a nore enhanced role in trade, industry, social and

cul tural pronotion and exchanges.

"I'n many instances, airports have becone an integral part of nmajor urban
and sub-urban centres.

"They nust performall these diverse functions, while maintainingtheir
primary responsibility toreceive and despatch aircraft efficiently and
safely," he said at the launching of the four-day Ninth Airport Counci
International (ACI) Pacific Regional Assenbly and Conference in Kual a
Lunmpur yesterday.

Since the airport operators are managi ng transnati onal conmunities, he
said the airport is no |longer sinply a space for |anding, boardi ng and
taking of f.

"Seam ess travel is now becom ng nore of a reality. Superior customer
service, confort and anbi ence used to be the domai n of hotels and
airlines.

"More and nore airports now are being transfornmed and uplifted to
provi de equal |y high | evel s of service and confort. Probably, the tinme has
conme for airports to adopt the hotel star classification; five star, four
star, three-star and so on," he said.

As such, he said focus on service quality i nprovenent should be the rule
of the game for airports of the future.

"Now, it is up to airport specialists to expand the use of airport
facilities beyond the i nredi ate travellers,"” he said.

Wi le airports are already playing a significant role in tourismby
bei ng gateways to tourists and projecting anation's first inpressionto
visitors, he said they can al so becone | ei sure destinations inthensel ves.
"Havi ng been built as a maj or transport infrastructure, an airport can
be easily transformed froma nere transit point to a centre for all Kkinds
of businesses and activites related to air transport needs," he said.

For exanple, Dr Mahathir said, the newKL International Airport in
Sepang (KLI A) has al ready enbarked on the diversification of its role.

He cited t he Sepang Gat eway Recreation Park, with facilities such as F-1
Mbtor Sports circuit, CGo-Kart circuit, golf course and wetl and
recreational facilities as exanples.

Dr Mahat hir al so prai sed and congratul ated KLIA for its recent

achi evenent s such as recei ving i nternational recognition, which he said
the airport rightly deserves.

"KLIAjust conpletedits first year of operations last nonth. | amtold
that the airport has been ranked third in the world by the Internationa
Air Transport Association for busi ness passenger satisfaction.

"The devel oper of the airport, KLIA Bhd, has al so been noninated for
excel l ence i n engi neeri ng worKk.

"These are remar kabl e achi evenent s earned by a devel opi ng country in
such a short space of tine," he said, while maintaining that the airport's
construction is not an extravagance as such projects are needed for a
country's long termgrowth and prosperity.

Dr Mahat hir al so noted the rapid growh inthe country's civil aviation,



which started in Malaysia in the early forties.
"Mal aysia is relatively young in the provision of air transport and
avi ation services. However, we have grown faster than we expect ed.
"Today, we have a network of five international airports, 15 donestic
airports and 18 other small airports,” he said.
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