06/ 02/ 1999
Fonca to neet BNM on bank hol i days

Hami sah Hami d
OFFI Cl ALS of Federati on of Mal aysi an Consuner Associ ati ons (Fonta) will
meet representatives of Bank Negara Mal aysi a to di scuss consunmers' grouses
on banks that close on the first Saturday of every nonth.
Fonta presi dent Professor Handan Adnan said he is seeking a neeting with
Bank Negara officials next nonth.
"It does not make good busi ness sense to close on the first Saturday of
every nmont h where peopl e want to do transactions. It is very consurmer-
unfriendly," he told Business Ti nes yest erday.
Handan said he is bringing the matter to the attenti on of Bank Negara so
t hat sonet hi ng can be done to address the i nconveni ences caused to t he
public.
Fonta woul d suggest for the Saturday/ Thursday rest day in the first week
of the nonth to be during the second week of the nonth instead.
"I f possible, banks should not close at all as they are operating in the
service sector," he said.
Last nonth, the Associati on of Banks Mal aysi a (ABM announced the
Sat ur day/ Thur sday of f day for banks' staff starting on January 2 or 7,
dependi ng on whi ch days commer ci al banks observed their public holiday.
This fol |l owed the announcenent made by Prime M nister Datuk Seri Dr
Mahat hi r Mohamad during the Budget session in the Dewan Rakyat in Cctober
| ast year that one day of each nmonth be nmade holiday for civil servants as
part of efforts to create a caring society and stinulate donmestic tourism
The step taken by the banks and financial institutions to follow the
Government' s nove, however, i s opposed by sone quarters in the country.
According to them banks and finance conpani es shoul d open on the first
Sat urday of the nonth as they need to do transactions such as payi ng
credit card bills, house and car | oans and other bills which datelineis
on the first week of the nonth.
They argue that the banks shoul d be opened for business to take
advant age of the nearly one nmillion civil servants doing their
transactions on the first Saturday. This would in return enhance the
banks' busi nesses.
ABM however, is not available to confirmwhether it will reconsider the
extra off day for bank staff.
It is understood that ABMdeci ded to cl ose the banks on the first
Sat urday of the nonth because Bank Negara al so cl oses on such day.
"Bank Negara's staff is off on the first Saturday. So, if we work on
that day, our cheque-clearing systemw || be affected,” a banki ng source
sai d.
Handan sai d he al so recei ve conpl aints fromconsunmers on t he
i nconveni ences when Tenaga Nasi onal cl ose shop for two Saturdays and when
Pos Mal aysia cl ose on the first Saturday of every nonth.
Meanwhi | e, Mal aysi an Trades Uni on Congress (MIUC) presi dent Senat or
Zai nal Ranpak is also of the opinionthat it would facilitate the workers
especially the civil servants, to do banki ng and fi nance transacti ons
during their off day if the banks are opened on the first Saturday.
Zainal, who is al so the chai rman of 3PMIUC ( MTUC s consuner novenent),
said if the banks and finance conpanies want to reward an extra off day to
their staff, they could cl ose the banks on ot her Saturday.
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