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Mahat hi r- 1 nmm gration
| MM GRATI ON CAN HELP REVI VE ECONOMY BY BEI NG NI CE TO TOURI STS- DR M

KUALA LUMPUR, Jan 9 (Bernama) -- Prine Mnister Datuk Seri Dr Mahathir
Mohamad today advised Immigration officers to be nice to tourists and
informthemof the actual situation in the country so that Mal aysia wl|
continue to receive nore visitors.

"Imm gration officers have the first contact...you are the frontliners.
When you are nice to foreign tourists they will have a good inpression of
this country,” he said when addressing I mm gration Departnent staff here.

The Prinme M nister said he was inmpressed with the "Service Wth a
Smi | e" canpai gn | aunched by the department today.

"Surely you can say Wl cone to Ml aysia, Have a nice day, have a nice
holiday. This will create a good picture of the country. Good treatnment is
one of the reasons why our northern neigbours are able to attract |arge
nunber of tourists despite the econom c sl owdown,” Dr Mahathir said.

He said Malaysia's tourist industry had been affected foll owi ng nedia
reports that Ml aysia was plagued by riots and denonstrations all the tine.

"They deliberately picture this country as unstable..... dangerous to be
visited as though it is a war-torn country. Recently 600 Australian
tourists cancelled their trip to Malaysia as they thought it was dangerous
to visit....because CNN, CNBC and ot hers showed t he sane denonstrati ons
over and over again," he said.

Dr Mahathir said such action by the nmedia had reduced the nunber of
visitors to Mal aysia, the cone of hotels, restaurants and taxi drivers.

"Thus Inmigration officers can hel p out by being courteous and nice to

tourists. They can tell the visitors there is no problemhere..... no
danger....no black area....all of Malayisa is a white area.. one can go
anywhere, " he said.

Dr Mahat hir said when the econony revived everyone including public
servants woul d benefit as the governnent would be able to increase their
sal ari es and al | owances.
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