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Mast er new tel ecoms technol ogies: Dr M (HL)

Lokman Mansor

MALAYSI A" s prospects for econonmic growth and progress aretiedtoits
ability to master newt el ecommuni cati ons technol ogies, Prinme M nister

Dat uk Seri Dr Mhat hir Mhamad says.

These technol ogies wil | dramatically inprove Mal aysia's capacitiesin
every field of business and industry as well as |ife in general, he said.
"Wrel ess technol ogi es and the I nternet represent the convergence of two
of the fastest grow ng markets and devel opi ng technol ogies in the

tel econmuni cations field,” Dr Mahathir added.

As aresult, there will be trenendous growth i n denand for products such
as personal video-conferencing systens, voice and even video e-mail, the
Prime M nister said when opening the 1999 International Wrel ess and

Tel econmuni cat i ons Synposi um Exhi bi tion (1 WIS 99) i n Shah Al amyest er day.
| WIS 99, held in conjunction with Wrld Tel econmuni cati ons Day, is
organi sed by I nstitut Teknol ogi Mara's Faculty of El ectrical Engi neering
and the M nistry of Energy, Communi cations and Mul ti nedi a.

The three-day event is attended by 250 participants from20 countri es.
Dr Mahathir said the Governnent realises that Mal aysia's

t el ecommuni cati ons i ndustry nust becone an active participant in the

gl obal marketplace, and therefore expects it to play a proactiverolein
transforning the Mal aysi an econony i nto an i nf ornmati on-based econony of
the 21st Century.

Several measures have al ready been taken to reali se Mal aysi a' s potenti al
as a nmajor global hub for tel ecommuni cations and rmul ti nedi a servi ces.
"These i nclude further liberalisation of the industry through the

i ntroduction of conpetitionin 1990. This will eventually lead to full-
fl edged conpetition through the Equal Access Policy which becane effective
early this year,"” Dr Mahathir said.

I ndeed, Mal aysi a has becone one of the nost |iberalised and open

t el ecommuni cati ons services markets in the region, he said.

The Prime M nister noted that Ml aysia has al so i ntroduced t he new
Communi cati ons and Mul ti nedi a Act 1998, whi ch was passed by Parlianment in
its July session | ast year.

"The Act isthe first legislation of its kind in the global effort to
address i ssues arising fromthe convergence of the tel ecormunicati ons,
broadcasting and conputing i ndustries,” Dr Mahathir said.

The nmeasures are specifically ainmed at positioning the country as a
conmpetitive tel ecomruni cati ons service provider and a worl d cl ass mar ket
pl ayer.

"The chal | enge faced by the | ocal players is to ensure that they can
measure up to the foreign conpetitors. The chal |l enge faced by the

regul ators neanwhile is to ensure that conpetitionw Il be free wthout

| eading to a situation where the country's overall infrastructure

devel opnent will be conprom sed," Dr Mahat hir added.

Mal aysi a' s tel ecommuni cations industry will continue to exert an

enor mous and dynami c i nfl uence for change in the country. In the comning
century tel ecomuni cations will be digital, nobil e and personal, he said.
The demand for faster information, anywhere, anytine is al so stinulating
an unprecedented growth i n the tel ecomruni cati ons i ndustry.

Dr Mahat hir said as societies becone i ncreasingly information-based,
consuners everywhere hunger for nore, faster and better information. The
chal l enge for the industry is to adapt to these changes, to provide the



new formof services that the customers want - efficiently and
effectively.
Consequently, the strategic thinking of the future will be towards
i ntegration of services; whether it is fixed tel ephone lines, TV
entertai nment, access to the Internet or nobil e tel ephony.
"Custoners increasingly want a breadth of services froma single service
provi der. Logically, why should tel ephone, TV, data, the Internet and t he
rest all come down differently fromdifferent service providers when it
all consists of the sane fundanental digital bits?
"Instead of having a satellite dish, a TV aerial, a fixed phone line, a
nobi | e phone and anot her for the Internet, all fromdifferent service
provi ders, the question that begs to be answered i s why not have all these
services fromone single supplier?" he asked.
Al ready, service providers are al ready advocati ng seanl ess gl obal
t el ecomuni cati ons networks so that they can better neet the needs of
their custonmers around the world, Dr Mahathir said.
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