09 JUL 1999

MOST PUBLI C COVPLAI NTS LACK PROOF, SAYS HEALTH DI RECTOR

KUALA TERENGGANU, July 9 (Bernama) -- Mre than 80 percent of public
conmpl aints on health services in Terengganu | acks proof, said State Mdi cal
and Health Services Director Dr Abdul Razak Kechi k.

"Still, every conplaint is taken seriously and investigated within a
nmonth to ensure we provide satisfactory and efficient service to the
peopl e," he said here today.

He said nost of the conplaints received concerned the attitude of
department staff in their dealing with the public.

Dr Abdul Razak said the departnment received nore than 20 conplaints a
year fromthe public.

He said the department woul d not hesitate to take disciplinary action
against its staff found to be at fault.

Deputy Health M nister Datuk Wra Mhaned Ali Rustam sai d on Wednesday
that Prine Mnister Datuk Seri Dr Mahathir Mohamad had asked hospital
directors to look into all public conplaints.
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