17 DEC 1999
I NVESTMENTS- M5C
M5C WOULD TRI GGER FRESH WAVE OF | NVESTMENTS IN M SI A, SAYS | T EXPERT

By: S.Durga Varnma

AGRA, NEWDELHI, Dec 17 (Bernama) -- A leading information technol ogy
expert here today predicted that there will be a surge next year in the
nunber of US and European conpani es establishing operations in Ml aysia
under incentives provided by the Multimedi a Super Corridor (MSC)

This is the view of Darryl Carlton, the chief executive of Bi zTone.com
Sdn Bhd, who said that Prime M nister Datuk Seri Dr Mhat hir Mhaned' s
victory in the recent elections would translate into increased direct
foreign investnents in Malaysia's informati on technol ogy sector.

In an interview with Bernama here, he said incentives offered by the
MSC were catching the attention of high techonol ogy conpani es especially in
the United States, where the cost of hiring know edge workers along with
other critical operating costs were beconi ng prohibitively high.

"Wth a decisive election win and continuity of IT policies under a
stabl e governnent, the fornula is in place for a fresh wave of foreign
investnents into Malaysia's IT sector,"” said Carlton.

He added that the MSC is unique, giving Mlaysia the distinction of
bei ng one of the few countries to have created a roadmap for the future,
thanks to the vision and comm tnent of the Mal aysian prinme mnister.

"This is quite a different situation conpared with other countries,
where political |eaders nerely performas expected of them so they win the
next el ections based nerely on their popularity,” Carlton said.

Bi zTone.comis the innovator of business software delivered as a
"rented" service over the Internet.

Though Carlton acknow edged that MSC faced a | ong road ahead and may
need to nake policy adjustnents in the face of fast changing global IT
trends, it has achieved adnirabl e success since its inception.

One critical factor Carlton identifies for the MSC s success, is the
fact that it touches the lives of al nost every Mal aysi an.

"While critics decry it as another one of Ml aysia' s mamoth dreans
that waste taxpayers' noney, the Prime Mnister has translated the MSCinto
aliving reality that involves everyone in Ml aysi a.

"Even the taxi driver can tell ny foreign business associates that the
MSC is the national IT initiative to convert the country into a
know edge- based econony.

"The taxi driver may not have access to a conputer, but his children
and hi s nei ghbours' children do," he added.

Carlton also said that this |level of involvenent by the man-on-
the-street does not happen even in advanced countries, as represented by
Anerica's Silicon Valley, where IT is the business of a small elite that
el udes the conmon nan

"No doubt, the MSC cannot be conpared with the Silicon Valley. However,
it would be good to renenber that there is only one Silicon Valley in the
entire world and it happened by chance. Not even el sewhere in the US can
they create a sinmilar |IT hub," he added.

Conparing costs between Malaysia and the US, Carlton said starting a
simlar business in the US woul d need US$65 million in venture capital
funds, while Bi zTone.comoperating in Mal aysia was able to undertake R & D
and get its world-beating software to market with only US$1.5 million.

"As nore enploynment opportunities in Asia open up, there are greater
nunber of people seeking to be trained in IT, resulting in a |larger pool of
skill ed manpower," he added. -- BERNANVA
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