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PM Chal l enge for tel ecomindustry to adapt to changes

Pat vi nder Si ngh

SHAH ALAM Wed. - Prine Mnister Datuk Seri Dr Mahathir Mhamad today said
it was a challenge for the tel econmunications industry to adapt to changes
i n demand and provide new forns of services efficiently and effectively to
cust oners

He said the denmand for faster information was stinulating an
unprecedented growth in the tel econmuni cati ons industry, and as society
becane increasingly nore i nformati on-based, consuners wanted faster and
better information.

"Tel ecomruni cations in the next century will be digital, nobile and
personal . W are now wi t nessing a technol ogi cal progress forging ahead
faster than ever before in human history."

Dr Mahathir said this in keynote address when opening the 1999
International Wrel ess and Tel econmuni cati ons Synposi um and Exhi bition at
the Institut Teknol ogi Mara Resort and Convention Centre.

The synposi um and exhi bition, organised by | TMs Faculty of Electrica
Engi neering and the M nistry of Energy, Comuni cations and Ml ti nedi a,
will run until Friday.

Dr Mahathir said wireless technol ogi es were seen as the prine novers in
the tel ecomuni cations arena and added that wirel ess technol ogi es and the
I nternet represented convergence of two of the fastest grow ng narkets and
devel oping technologies in the field.

"W can no | onger distinguish and demarcate tel econmuni cati ons,
comput ers and broadcasting. Convergence al so i nvol ves nerging of the old
anal ogue technol ogi es with new di gital technol ogi es.

"Convergence of all these sectors is bringing al ong exciting new ways of
accessing, processing and dissenmnating information all around the world."
The i npact of convergence will see trenendous growth in products, such
as personal video-conferencing and new ki nds of nessaging |ike voice and

even video e-mail early in the next century, Dr Mihathir said.

He said the integration of services was the strategic thinking of the
future as custonmers increasingly want a range of services froma single
servi ce provider.

"Logi cally, why should tel ephone, TV, data, the Internet and all the
rest cone fromdifferent service providers when it all consists of the
same fundanental digital bits?

"Instead of having a satellite dish, a TV aerial, a fixed phone line, a
nmobi | e phone and another for the Internet, all fromdifferent service
provi ders, the question that begs to be answered is why not have all these
services fromone single supplier?" Dr Mahathir asked.

He said Mal aysia had the prospects and the opportunity to becone a ngjor
gl obal hub for tel ecomunications and nultinedi a servi ces.

He said the prospects for the country's economic growmh are tied to its
ability to master the new tel ecommuni cati ons technol ogi es and i n doing so
dramatically inprove our capacities in every field of business, industry
and life in general.
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