22/ 07/ 1999
Plan to cut trunk fees to 30 sen per mnute

Zur ai mi  Abdul | ah
TELEKOM Mal aysia Bhd is working on a project which will enable it to slash
the cost of trunk calls froman average of RML per minute to just 30 sen
per minute to fend off conpetition, especially fromthe Internet.

"We are now restructuring our networks," Tel ekom Mal aysi a chi ef
executive Datuk Mohamed Said Mohaned Ali in an interview today.

Currently, Telekom s highest |Iong distance rate is RML. 95 per minute
(Kual a Lunpur - Kot a Ki nabal u) and the | owest is 50 sen.

"On average, it is about RML per mnute. | think we can reduce this to
30 sen per mnute," he said.
On when this could be realised, Mohamed Said said: "I won't say it wll

cone in the next one or two years. Maybe in the short to nediumterm"

He said the national tel ecommunication giant was able to do this "hy
usi ng the nost nodern technol ogy, and taki ng advantage of our strengths
and nmanagi ng our resources".

"I'f we don't do it, what will happen (to the group)? W have I|nternet
tel ephony and all other sorts of things...If we are able to do this, then
we can spread the benefit to nore people than Internet tel ephony."”

Citing an exanple, he said users only pay 10 cents for trunk calls from
New York to San Franci sco, about 3,000 miles apart.

"America has already | aunched this service. Initially, the cost of |ong
di stance call fromNew York to San Francisco was 15 cents per mnute.
Later, it was reduced to 12 cents and subsequently 10 cents.

"Earlier this week, Quest Conmuni cations brought down the cost of its
I ong distance call to five cents per mnute."

Mohamed Said said Anerican users were able to enjoy this attractive dea
because there were conpanies in the country dealing specifically with such
a service

"They (US) have |l ong distance tel ephone conpanies, we don't. It's very
much easier for these conpani es to noderni se, upgrade and change all the
softwares to achieve that "five cent' rate."

On a nore general note, Mhamed Said said tel ecomuni cati ons sector was
one of the nbst exciting industries given the constant changes in
t echnol ogy.

"As (Prime Mnister Datuk Seri) Dr Mahathir Mhamad told us, we are
changi ng fromthe ol d-fashi oned tel ephone systemto nultinedia system.
W have to take avantage of this technology so that people can benefit.
And we, as a conpany, also have to use the benefit in order to survive."

(END)
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