19/ 07/ 1999

PM heaps praise on KLI A Bhd' s remar kabl e achi evenent

PETALI NG JAYA, Sun. - Datuk Seri Dr Mhathir Mhanad today prai sed KLI A
Ber had, the devel oper of the KL International Airport, for its efforts
which led to the one-year-old airport being naned as the third best in the
wor | d for business passenger satisfaction.

The Prime M nister said this was a renarkabl e achi evenent by a
devel opi ng country in such a short space of tine. The KL International
Airport celebrated its first anniversary on June 27.

"KLI A Berhad has al so been nom nated for excell ence in engi neering work
... | would like to congratulate KLIA for receiving these recognitions
which | think it rightly deserves," he said.

He said this in his speech at the opening of the NNnth Airport Counci
I nt ernational Pacific Regional Assenbly and Conference.

The ranki ng was nmade by the International Air Transport Associ ation
d obal Airport Mnitor inits April report.

KL International Airport was rated behind Hel si nki and Si ngapore by
busi ness travel |l ers.

(The airport energed first for overall business passenger satisfaction
for airports in the 15 to 25 million passengers per annum category.)

The Prime M nister said he was glad to note that |ocal conpanies such as
KLI A Berhad, Sapura and |IT-solution providers, XY-Base and Ml aysi a
Ai rports Berhad, have al so begun offering their skills and experiences in
devel opi ng and managi ng ai rports abroad.

He al so congratul ated KLI A Berhad for being able to nove fromthe Sultan
Abdul Aziz Shah International Airport in Subang to the present site
wi t hout causi ng prol onged i nconveni ences.

Al t hough there were hitches in the first two weeks, these were overcone
much sooner than usual

"What has not been generally noticed is the nove in 24 hours of the
operations fromthe old airport in Subang to KLIA without interrupting
flights.

"Consi dering the nunber of systens and the hardware, the staff and al
else, thisis quite a feat," he said adding that the success in the
devel opnent of the KLIA went beyond the physical construction of the
airport.

Mal aysia, Dr Mahathir said, was relatively young in the provision of air
transport and avi ati on servi ces.

Since civil aviation began in the early forties, the sector had grown
faster than had been expected.

He said since the late eighties, the country enbarked on a programe of
airport infrastructure devel opnment, planned to cater for the accel erated
pace of econom c growt h.

"Much forward planning is essential as we do not want to be caught again
with an airport that is inadequate and yet is unable to expand," he said.
He said the SAAS airport opened in 1964 with a projected capacity of
400, 000 passengers per annumbut at the tine the nmain operations were

moved to KLIA the SAAS was handling 17 million passengers.

"If one has to build a new airport, it rmust be planned to cater for
expansi on over the next hundred years if not nore," he said.

Dr Mahathir said with significant changes taking place, what determ ned
its success was the efficient delivery of services by operators to the
various airport users.



The airport was no |l onger a space for |anding, boarding and taking off
only.

"More and nore airports are now being transformed and upgraded to
provide equal ly high |l evels of service and confort.

"Probably, the tine has come for airports to adopt the hotel star
classification; five-star, four-star, three-star and so on," Dr Mahathir
sai d.

He said focus on ways to inprove the quality of service should be the
rule of the gane for future airports.

Al so present were Transport Mnister Datuk Seri Dr Ling Liong Sik and
Associ ation of Asia Pacific Airlines director-general R chard Stirl and.
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