20/ 08/ 1999
Property manager ridi ng roughshod over owners

Anni e CGeorge Livesey

CONSI DERI NG t he Governnent's recent push to rejuvenate the housing

i ndustry and encourage foreign i nvestment, one woul d expect that the
Housi ng and Local Governnent Mnistry would be nore proactive and be the
agency that house or condom ni um buyers could turn to when they encounter
probl ens with the devel oper

Condom ni uns have sprouted in and around Kual a Lunpur ever since Prine
M ni ster Datuk Seri Dr Mahat hir Mhanmad in a speech sone years ago stated
that city living was about |iving in condom ni uns.

Gven the trend | would think that the Mnistry would be on the ball to
revi ew exi sting housing aws to ensure that condomni ni um owners had
adequat e protection.

My husband and | are owners of an apartment in what has been called a
five-star condom ni umdevel opnent in Taman Dut a.

W have been residing here for four years and during this period we have
been subjected to not only extrenely poor service but also threats from
the property manager to cut off our water and el ectricity supply and deny
us access to our hone.

The property manager has also tried to double our service fee.

W have witten to the Mnistry as individual owners and collectively
t hrough the residents and owners' associati on.

To date we have had no response fromthe Mnistry.

Al'l our efforts to work with the property nanager have been stynied and
our efforts to get the Mnistry to intervene have been futile.

It has now conme to our know edge that the property nmanager who has
accrued | osses of over half a mllionis trying to recover the noney from
t he owners.

They are refusing to give a letter of release to allow a sale until the
owner settles his or her portion of the deficit. They will also be doing
this when we have to collect our strata titles.

As an owner | have no access to their nonthly expenditure even though
the law is clear that the property manager has to submit a statement of
expenditure with every nonthly bill.

My question is why should I and others in simlar positions have to turn
to the courts for action when we have a government agency that can
function as a nedi ator.

G ven the problenms that condom ni umowners face, the Mnistry should be
reviewing the laws instead of hiding behind a wall of silence.

The Mnistry's inaction only gives property nanagers and devel opers the
licence to ride roughshod over the man in the street. It will also affect
foreign investor confidence in the long run
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