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IN POLITICS, Malays may
go for broke. But in busi-
ness, thev may not be rigk-
takers especially in the re-
tail business which is not a
traditional venture among
the community.

It is the fear of the un-
known. Without sufficient
preparation in terms of
capital and knowledge such
as the marketplace, they
know such a venture would
not be an act of bravery but
stupidity. Suicidal even.

Also, of not knowing
where their next pay
chegue will come from un-
like the sdary earner, who
goes to the automated teller
machine (ATM) at the end
of every month to check
whether his pay has been
banked in.

“If | had been dightly
more adventurous, | would
have gone into business,” a
Malay executive, earning a
four -digit income, said.

“l am a litlle conservar
tive. My late grandfather
and late father were gov-
ernment servants. My late
father wanted me to enter
the civil service because of
the ]()b security it offers.

decided otherwise ...
stlll a sday earner but
with the private sector,” he
sad.

International Trade and
Industry Minister Datuk
Seri Rafidah Aziz offered
this explanation as 1o why
Bumiputeras are not in-
terested in retail business.

“The retail business is not
a 1 raditional venture amon
the Malavs,” she tol
Business Times att h e
sidelines of the 54th Umno

General Assembly yes
terday. “It has {y be nur-
I ured,” she added.
On Thursday when
openi ? the party’s general
assembly, Datuk Seri D1
Mahathir Mohamad said

Bumiputeras are not In-
terested in retail business
which requires their direct
involvement even if this can
push them up to the middle-
class level.

Rafidah said one way of
nurturing the Bumiputera
retailers is throug the
franchise system. “Not to
say that it is easy but it is
one of the fastest way to
groom retailers who would
have the competitive edge

to stav, alive in the business.

“If = there are Bumipu-
teras who really believe in
the franchise system and
confident that the retail
business is a viable effort,
there are already Gov-
ernment support  pro-
grammes which are avail-
able to back them up.

“We aso have entrepre-
neurial training pro-
grammes, financing  pack-
ages and other assistance.
They have to decide if this
is for them,” she added.

The retal sector is lu-
crative especially with in-
creasing consumer demand
amid the economic recov-
ery.

3,/0\ former bank officer
turned part-time busi-
nesswoman, who rented a
stall at the foyer of the Pu-
tra World Trade Centre
during the assembly, said
there are many like her who
are interested in doing
business but do not have the
capltal to do so.

I do this for fun, not for
the money. Last year when
| took up space here to sdll
some household products, |
made a little profit. Those
sdling textiles were making
a whole Iot more.

“So, if you say there are
no business to be made here
or anywhere, then you are
wrong, " she said.

She said she understands
only too well the problems
faced by Malay entrepre-
neurs, especially the small-
time operators.

“The policy makers are
saying one thing and the
banks are doing another.
What they decide at their
level is not filtered down
and implemented by those
who are supposed to exe-
cute rhe policy.

“1 worked in a bank be-
fore, handling all these en-
terpreneur funding schemes
and 1 know it is not easy to
get. Some applicants cannot
meet some of the rigid re-
quirements, such as col-
laterals for fixed deposit,”
she said.

Kafidah  acknowledged
the problems faced by Ma-
lay businesses in se&ring
financing, saying that fi-
nancial institutions need to
be flexible when approving
loans.

“We have received such
feedback. Maybe we should
sit down with the financia
institutions to find out
whether the existing pro-
cedures are redly too rigid
or whether flexibilities can
be introduced.

“This does not mean that
it will be easier to get the
loans but (rhe procedures)
will be simplified,” she
explained.
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