18/ 03/ 2000

Act a serious puni shabl e m sconduct: Uni on chi ef

THE Nati onal Uni on of Bank Enpl oyees (Nube) and Sarawak Bank Enpl oyees'
Uni on ( SBEU) yest erday condemned bank enpl oyees who | eaked i nformation to
ot hers w thout the consent of the account-hol ders.

Descri bi ng such act as serious puni shabl e m sconduct, Nube gener al
secretary G Gopal a Krishnan said it clearly violated the Banki ng and
Fi nanci al Institutions Act.

"Nube wi Il never condone such actions as it contravenes one of the nost
fundanment al aspects of banki ng ethics which have | ong been cheri shed by
bankers," he said in a statenent issued yesterday.

However, Copal a Kri shnan sai d the nunber of such enpl oyees who di vul ge
i nformation may be very small.

"W hope the banks concerned woul d t ake i nmedi ate steps to i nvestigate
such devi ation and bring to book those i nvol ved," he said, addi ng t hat
Nube al so agreed with Prine M nister Datuk Seri Dr Mahat hir Mohamad t hat
this act by those involved is irresponsi bl e and unprof essi onal .

He was referring tothe Prime Mnister's statement with regard to Bank
enpl oyees |l eaking information inthe Internet and to outsiders inthe
vari ous mnedi a.

The Associ ati on of Banks in Mal aysia (ABM neanwhile said it was taking
a serious viewof the all eged | eakage of custoners' information by bank
staff, but did not say whether it will act. In a short statement rel eased
yesterday, the ABMsai d | eaki ng i nformati on was counter to the secrecy
provi si on of the Banking and Financial Institution Act (BAFIA).

"In this respect, the association has agai n enphasised to all its
menbers to continue conplying fully with all the provisions of the Bafia
at all times," it said.

In news report yesterday, the Prine Mnister had said the Federal
Government might followin the footsteps of the Mal acca Gover nnment and
stop dealing wi th banks whose workers coul d not be trusted.

However, Gopal a Kri shnan sai d Nube, on behal f of the bank enpl oyees,
hopes the Government woul d reconsider its action of not dealing with the
banks concerned as it is tantanmount to punishing all enpl oyees and t he
banks for the malicious actions of afewirresponsible persons with vested
i nterest.

He sai d Nube al so urged Mal acca Chi ef M nister Datuk Wra Mhanmed Al i
Rustamto reconsi der the State Governnent's decisionto withdrawits funds
fromtwo banks.

"Nube is trying to arrange a neeting with the Chief Mnister so that the
State Governnent coul d reconsi der its decision.

"The actions of a few overzeal ous, i nmatured and i rresponsi bl e enpl oyees
during the | ast el ection do not warrant such a drastic and punitive
reci procal action.

"As the country is just on the road to recovery, and with the bank
mergers on the cards, such action nay have seri ous consequences on the
banki ng and the financial industry in general, and in particular to the
banks concerned," he said.

On sone enpl oyees supporting political parties during working hours in
t he bank, Gopal a Kri shann sai d Nube agreed that such action is wong and
t he bank managenent has the right to prohibit such activities in the bank
whi ch the union al so considers this as a serious m sconduct.

"W hope the rel evant gover nnent agenci es woul d | odge conplaints to the



head of fi ce of the banks concerned so that appropriate i nvestigations can
be carried out," he said.

In a separate statenent, SBEU s general secretary Andrew Lo Ki an Nyan
sai d t he uni on bel i eves that the matter nust be handed prof essionally and
such al | egati ons nust be reported to the police and the Bank Negara for
proper investigations.

"Such clainms if true, constitute a violation of the Banki ng Secrecy | aws
that protect the confidentiality of banker-client relationship.

"Any person found guilty shoul d be punished i n accordance with the | aw, "
he said.

Lo said it is dangerous and damagi ng to national interest to cast doubts
onthe credibility of the country's own banks just because a few enpl oyees
are al |l eged to have reveal ed controversi al docunents or have canpai gned
for certain parties during the | ast general elections.

Thus, he said SBEU calls on all parties, bank enpl oyees as well as
politicians to act professionally and i n transparent manner.
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