18 MAR 2000
Taj udi n- Banks
ACT STERNLY AGAI NST STAFF LEAKI NG TRANSACTI ON | NFO, BANKS TOLD

KUALA LUMPUR, March 18 (Bernamm) -- The National Ml ay Chanber of
Conmer ce Mal aysi a today urged the government and bank nanagenments to
severely puni sh bank enpl oyees | eaking information on financial
transacti ons of governnment and individuals to outsiders.

Its president Tan Sri Tajudin Ranmli said the chanmber viewed seriously
the act of certain bank workers | eaking their clients' confidential
information to others.

"Such acts are very disappointing as it showed their disrespect to the
client-bank transaction confidentiality ethics,” he said in a statenent.

The irresponsi ble acts of some of the bank staffers were exposed by
Mel aka Chief M nister Datuk Wra Mhanmed Ali Rustam

Ali had singled out that certain enpl oyees of Bank |slam and Bank
Bum put ra- Commerce had | eaked out the state government's financi al
transactions to outsiders.

He had said the state governnent planned to withdraw its fixed deposits
fromthe two banks.

Prime Mnister Datuk Seri Dr Mahathir Mohamad sai d yesterday bank
managenents were partly responsible for the actions of their staff who
| eaked confidential transactions to the public.

Dr Mahathir said on Thursday the federal government night followthe
footsteps of the Mel aka governnent and stop dealing with banks whose
enpl oyees were not trustworthy.

The National Union of Bank Enpl oyees have al so urged bank nanagenents
to investigate the matter and take action against the culprits.

Tajudin said the actions of the culprits in the two banks in Ml aka had
"clearly marred the val ues and breached the principle of trust between
banks and clients."

"Trust is the hallmark of the banking system right fromthe early days
of nmerchantilismin Venice till now

"I'f that trust has been breached, the banking systemw |l collapse with
the | ost of custoner confidence," he said.

Tajudin said "what is nore disappointing is the | eaking of financial
secrets froma bank operating on Islam c banking tenets. Certainly, the
peopl e responsible for it are Muslins."

"Where is their integrity as they have betrayed the trust placed upon
them" he added.

Former Finance Mnistry deputy secretary-general Tan Sri Ranon
Navar at nam sai d the actions of such bank enpl oyees were unacceptabl e and
i ntol erable.

He echoed the call for investigations to be carried out against those
i nvol ved and sack themif found guilty.

"It is fairer to penalise the guilty individuals rather than taking
action agai nst the whol e bank,"” he told Bernama

Ranon, a forner chief executive officer of Bank Buruh (now BSN
Conmmer ci al Bank), hoped the issue "does not reflect deteriorating standards
not only in the banking systembut in other areas of the econony.”

"Prof essionali smnust be maintained and i nproved in all sectors of the
econony if we are to conpete effectively in the new era of gl obalisation
and rapid |liberalisation

"I'f we don't take i mediate and even drastic steps to nip the problem
in the bud, we may have to pay a high price in terns of our conpetitiveness



and sustainability of our econom c recovery and future soci o-economnm c and
devel opnent prospects,” he added.
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