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Apply knowl edge to everything you do, says PM

PETALI NG JAYA, Tues. - Datuk Seri Dr Mahathir Mhamad has thrown a
chal | enge to Mal aysi ans to take a fresh perspective on everything they do
- the cyberspace way.

The Prime Mnister chall enged themto think about howthey could do the
things they are already doing in a "better and nore profitable way" by
appl yi ng know edge and access to data.

I n providing an everyday approach to the Knowl edge Econony, he said he
knew that many were still suspicious about such an "airy fairy” term

The k-econony, he expl ai ned, was real |y about informati on and know edge
| eading to better products and services.

Even growi ng sawi can be a k-econony activity if farners use the
Internet to get information on how best to growsawi or to |link supply and
dermand nore efficiently, he said.

"The knowl edge econony is all about |earning," he said at a conference
on ~Know edge and t he 21st Century Econony' organi sed by the MCA Engli sh
Speaki ng Menber shi p Bureau.

Know edge had al ways played a role but today it refers nore to the speed
of comuni cation and spread of infornmation.

"Everyt hing that anyone needs to knowis at their fingertips,
literally," he said. "The deciding factor is the skill and speed with
whi ch one uses the information in order to make deci sions. This depends on
t he depth of a person's know edge."

Speaki ng of e-comerce, Dr Mahathir said while everyone knew about it,
it took one nman with ideas to come up with Anmazon.com

"Suddenly, billions of dollars worth of worl dwi de busi ness," he said,
"opened up to this man with an unknown conpany. "

(Amazon. comwas started by Jeff Bezos, its American founder and now CEQ,
as a website that sold only books but has since expanded to offer music
CDs, el ectronic products, health care products, software and even
aut onobi | es.

Because of his pioneering e-comerce efforts, Bezos was Ti me magazi ne's
1999 Person of the Year.)

Si nce then, everyone has junped on t he bandwagon, pushing the shares of
dot comconpani es up to unrealistic levels until the bubble eventually
burst, Dr Mahathir said.

However, this does not mean that dotcomconpani es are i nherently
unprofitable, he said, but that toolittle attention has been paidto the
economi cs of busi ness.

"As is usual with business, good managenent and proper accounting of the
real potential will yield good returns."

Dr Mahat hir said Mal aysi ans nmust enbrace t he new econony but shoul d not
pl ace too high an expectation on it.

The nost attractive feature of e-commerce, he said, was its gl obal
nature and |l ack of restrictions.

"E-conmer ce conpani es which are only a few years ol d have been known to
buy up maj or corporations which are nore than a century old," he said,
noting that experience may actually be a hindrance as it was difficult to
change a ni ndset.

The Prine Mnister al so noted howthe new econony destroyed ol d ways of
doi ng busi ness, a process oftenreferred to as "creative destruction" but
said it was too early to deternmi ne whether this was good or bad.



"What we do knowis that the destruction may be consi derabl e, " he said,
"and there will be disruptions and instability."

At a dialogue | ater, Dr Mahathir touched on the digital divide and urged
har dwar e and software nmanufacturers to |l ower their cost substantially to
ensure that the poor were not |eft behind.

Mal aysi a was trying to bridge the gap by concei ving smart school s but
this coul d not be done overnight, he said.
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