17 MAR 2000
Nube- Banks
CHECK ON BANK STAFF LEAKI NG CONFI DENTI AL | NFO - NUBE

KUALA LUMPUR, March 17 (Bernama) -- The National Union of Bank
Enpl oyees (NUBE) today took to task bank enpl oyees | eaki ng confidenti al
information to outsiders, saying their act is irresponsible and
unpr of essi onal

NUBE secretary-general G Gopal a Krishnan said the uni on woul d not
condone any bank staff |eaking out information as it contravened one of the
nost fundanental banki ng et hics.

"NUBE categorically states that it agrees with the Prine Mnister that
this act by those involved is irresponsible and unprofessional,” he said in
a statenent.

He was comenting on Datuk Seri Dr Mahat hir Mhanmad' s revel ation
yest erday that bank enpl oyees who synpathised with opposition parties were
passi ng i ndi vidual and government financial transactions to outsiders and
posting themon the Internet.

By divulging the information to outsiders, CGopala said the enpl oyees
had i nfringed the Banking and Financial Institutions Act and such acts were
serious puni shabl e m sconducts.

"W hope the banks concerned will take immedi ate steps to investigate
such deviations and bring the culprits to book," he said.

He, however, said the nunber of such enpl oyees could be snall

Copal a urged the government to reconsider its action of not dealing
wi th such banks as it tantamounted to punishing all enpl oyees and bank for
the malicious actions of a few irresponsible persons with vested interest.

He al so urged Mel aka Chief Mnister Datuk Wra Mhaned Ali Rustamto
reconsi der the state governnment's decision to withdraw its fixed deposits
fromtwo banks.

Actions of a few irresponsible enpl oyees during the | ast genera
el ection did not warrant such a drastic and punitive reciprocal action, he
sai d.

Copal a said NUBE was trying to get an appointment to nmeet Ali in
efforts to convince the state government to reconsider its decision

On some bank workers canpaigning for political parties during working
hours, he said it was wong to do so and bank nanagenents had the right to
stop such activities.

Meanwhi | e, the Association of Banks in Malaysia said it took a serious
view of the alleged | eakage of custoners' information by sonme bank staff.

"In this respect, the association wi shes to enphasise to all its
menbers to strictly conply with the provisions of Bafia at all tines," it
said in a statenent.

Section 97 of the Secrecy Provision of Bafia states that no officer of
any licensed financial institution shall review or publish to any person
any information or document whatsoever relating to the affairs or account
of a custoner, it added.
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