28/ 11/ 2000
Educati on M ni stry apol ogi ses for SPMwoes, accepts responsibility

Ai non Mhd

KUALA LUMPUR, Mon. - The Education M nistry today apol ogi sed for the
nuner ous probl ens students have encountered in the on-going Sijil
Pel aj aran Mal aysi a exam nation, and will take full responsibility for what
has happened.

The Parlianentary Secretary to the Educati on M ni stry, Datuk Mahadzir
Khir, nmade the apol ogy i n the House, and again outside in the | obby when
speaking to reporters.

Mahadzir said all necessary neasures woul d be taken to ensure simlar
i nci dents woul d not recur

The Mnistry will also ensure that the | eaki ng of exam nati on questions
woul d not happen.

Mahadzir was responding to criticismfromstudents and their parents
over snags in the admnistration of this year's Sijil Pel ajaran Ml aysi a
exam nation, whichincludedinsufficient question papers, nissing pages
and errors in sone questions.

First, there was the revel ation that there were insufficient copies of
the History and Engli sh papers at ni ne exam nation centres. Then fol |l owed
the i nci dent of blank pages in a Mathematics paper which af fected
candi dates in at |east two school s.

There were al so cases of students being "quarantined either because
there were not enough papers or because the wong papers were distributed.
"I would I'i ke to apol ogi se on behalf of the mnistry. The ministry will

take full responsibility (for what happened)," sai d Mahadzir.

"We are only human and bound to make mi stakes al t hough we realise that
such incidents kept cropping up this year."

He said the Mnistry was not going to shirk its responsibility and a
t horough i nvesti gati on was underway t o det erm ne howthe mni stakes coul d
have happened.

On bl ank pages in some of the papers, Mahadzir said the ministry was
liasingwith the printers to determne howit could have happened.

"I n any case, once the printing is done, the questions are packed in
envel opes and distributed to the centres. Only 10 mi nutes before the exam
wi Il the envel opes be opened. These are security neasures. W are | ooki ng
into these too."

Mahadzir declined to say whet her the question papers were printed in the
country or overseas

He said the Mnistry was concerned as this was the first time m stakes
of such proportions had occurred in the exam nation

Mahat hir al so said the Mnistry would take renedi al actionif clains
t hat sone of the questions were flawed were found to be true.

"But we will have to establish this first before a decision can be
made, " he said.

Several parents had conplained to the nedia and the Mnistry that there
were m stakes i n the Physics and Additional Mat hematics questions.

Citing exanpl es of other probl ens, Mahadzir said that on Nov 14 students
of Sekol ah Menengah Shah Al amand Sekol ah Menengah Megah, Shah Al amcoul d
not start their exam nation because of a shortage of English question
papers.

Mahadzir said the exami nation could only start about 30 minutes | ater
when extra copi es were secured from ot her centres

Then on Nov 16, pupils at 15 centres in Perak and 27 i n Pahang found



t hensel ves staring at bl ank pages for the Mathematics 1 paper.

Earlier, in response to a question by Husam Musa ( Pas- Kubang Keri an),
Mahadzir said the annual collection of fees for the exam nation conducted
by the Mal aysi an Exani nati on Board was RVB1. 21 million.

"However, the managenent cost is RML15.3 million. The Mnistry has no

pl ans to abol i sh exanination fees as it has to pay for the managenent and
admini stration costs.

"The exam nation board will not decrease the exam nation fees as it
cannot afford to," he said when Husam poi nted out that the glitches in the
SPMexam nati on papers rai sed serious questions about the efficiency of
t he board.

To this, Mahadzir said every neasure woul d be taken to ensure that the
i nci dents did not happen again.
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