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EEFECTS OF GLOBALI SATI ON AND | NTERNET SHOULD BE STUDI ED

KUALA LUVPUR, May 30 (Bernama) -- Effects of globalisation and the
I nternet must be closely studied as they affect the way business is
conduct ed bet ween Sout heast Asia and Europe, Datuk Seri Dr Mahathir Mhamad
sai d today.

The Prime Mnister said that as a result, a new phase is developing in
the rel ati onshi p between European and Sout heast Asi an busi nessmnen.

But even nore reshaping of that relationship was on the cards with the
advent of the information age, the increasing sophistication of
communi cati on technol ogy and the new i deas about the inter-dependence of
nations in a boarderless world, he said in his keynote address at the
Eur ope- Asi a Busi ness Summt 2000 here.

"We talk glibly of its world without borders of a gl obalised world
resulting in the ease of comunication. It seens that strategic location is
now quite nmeani ngless in so far as doing business internationally or even
nationally is concerned," he said.

"But actually it is still relevant, we are still people, human beings,
we have our cultures, our loyalties and our very human feelings.

"When doi ng busi ness we cannot ignore these factors," he told the
partici pants of the "Asia-Europe 2000 sunmit thenmed Reshapi ng
Eur opean- Sout h East Asi an Busi ness Ties: New Conditions, Shapers, Trends
and Opportunities."

Turning to the Internet, the Prine Mnister said: "Perhaps we will be
nmore efficient and goods and services will be cheaper. Perhaps poor people
will now be able to but what they could not afford before. But what kind of
a human society, will this be?

"Perhaps what | amsaying reflects the alarnmist in ne. But whether | am
right or wong we need to really exam ne these things called globalisation
and the fantastic world of the Internet,” said Dr Mahathir, who is an
ardent proponent of information technology and nmultinmedia in the country.

Saying that gl obalisation and the Internet will affect the way business
i s conduct ed between Sout heast Asia and Europe, he added: "W want to be
efficient but we do want to see the faces and talk to the people we do
busi ness with."

I nformati on technol ogy, multinmedia and the Internet have opened up many
new opportuni es for Europeans to do business in Southeast Asia and to a
| esser degree for Sout heast Asia in Europe, he said.

After citing the adverse effects internet businesses have on ot her
traditional businesses, Dr Mahathir said, "Yet internet-based business,
whi ch takes into consideration the interest of everyone, can bring about
faster econom c devel opnment to devel opi ng countries."

"We should sit down and think about the ways to do this. Qur European
friends nust appreciate our fears and help fornul ate systens of doing
i nternet dot.com business which will result in nmutual benefit," he said.

They must be prepared to work with Southeast Asians to ensure that
benefits are fairly shared and that a win-win result becones possible, he
sai d.

Dr Mahathir said one of the ways was for European conpani es advanced in
technol ogy to becone strategic partners of the Southeast Asians.

Wth a popul ation of 500 mllion, he said the region has a great need
for everything and that shoul d suggest a good potential market.

"W believe in what we call snart partnershi ps. Poor people nake poor



custonmers but when you enrich themthey can turn into good custoners," he
told the international neeting which conprised some 100 busi nessnen
i ncludi ng chi ef executive officers.

He said the need for technology in the region presented a vast
opportunity for the European partners but transfer of technol ogy costs a
lot even if there was a willingness to do so.

"The rich have succeeded i n naki ng copying or reverse engi neering a
crime. It is not that we are prone to crimnal acts but when the price
difference is too great, it is difficult to stop people form breaching
copyright laws," he said.

He sai d technol ogi es should not cost too nmuch and European partners
shoul d be prepared to transfer technol ogy at nom nal cost especially when
they are joint venture partners.

Rem ndi ng t he audi ence that technology is not static, he said, "with a
shelf-life of only a few nonths, what you transfer today will no | onger be
state-of-the-art by the tinme products are nmarketed. The partner
contributing the technology will still retain their technol ogica
advant age. "

He al so said that transfer pricing was anot her problemfaced by host
countries in Southeast Asia and el sewhere.

"W know it is happening. W know we are losing a |ot of revenue. But
we are always under threat. If we try to collect taxes then foreign
investors will go el sewhere

"Sout heast Asian countries are conpeting with each other for foreign
i nvestnents and we have to continuously think of foregoing our rights and
revenues in order to beat our friendly conpetitors. The result is very
m ni mal for us," he said.-- BERNAVA
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