17 OCT 2000
Mahat hi r - K- Economny
EVMBRACE E- COMMERCE BUT DON T EXPECT TOO MUCH, SAYS DR MAHATHI R

PETALI NG JAYA, Cct 17 (Bernama) -- Prinme Mnister Datuk Seri Dr
Mahat hi r Mohanad sai d whil e Mal aysi ans nust enbrace E-commerce and the
Know edge- econony, they nmust not place too high an expectation fromthis
new busi ness.

He said there was a | ot of noney to be made fromthe right tine of
application of data and know edge, the right software and the right ideas.

"Whet her this is good or bad, is difficult to determ ne now. W have
not had enough experience of the real workings of e-comerce and the
know edge- econony, " he sai d.

Addr essi ng a K-econony conference organi sed by the MCA Engli sh-speaki ng
nmenber shi p bureau here today, Dr Mahathir said it was entirely possible for
e-conpanies to growrapidly and to yield high returns for the innovators
and entrepreneurs.

However, he cautioned that there would be failures and that this should
not deter the realists bent on exploiting new ways of doi ng business.

"The ent husi asm about the K-econony is infectious. Many see unlimted
growt h and unprecedented new weal t h being generated," he said in his
key- not e addr ess.

Dr Mahat hir said such businessnen saw t he dot com and ot her
I nt er net - based conpani es as noney spinners and went into a frenzy of
i nvestnent, putting noney in anything at all that was even distinctly
related to E- commer ce.

Dr Mahat hir spoke at |ength about the ups and downs of K-economy and
E- comrerce noting that shares of dotcom conpani es sky-rocketed until they
bore no rel ati ons what soever to the actual business being done.

He said such conpani es may be based on know edge but they still have to
deliver goods and services at prices which would give themreasonabl e
returns.

"The bubble grew and grew and as expected it burst. A lot of people got
hurt. Alot of noney was | ost. And suddenly dotcom conpani es becane
liabilities as their failure to make noney became general know edge,"” he
sai d.

However this did not nean that dotcom conpani es were incapabl e of
maki ng profit or of grow ng, he said.

Dr Mahathir said the nost attractive thing about E-commerce was how
easily one can becone gl obal and that borders did not restrict business the
way they did the old businesses, and market penetrati on was much easi er.

Dr Mahathir said many who ventured i nto E-busi ness were young peopl e,
graduates in their 20s and even university drop-outs.

"The know edge economny is about information and know edge | eading to
better products and services. Even growi ng sawi can be a K-econony activity
if the sawi growers use the net to get information on how best to grow saw
or on howto link supply and demand nore efficiently," Dr Mahathir said

The prime mnister challenged every MCA nenber and others present at
today's conference to start |ooking at everything fromthe perspective of
cyber space

"Today's seminar will not result in know edge unless it produces a
change in your behaviour. Information only becones know edge when it is so
much a part of the way you i nprove and enhance the way you do things," he
sai d.

Dr Mahat hir added that as K-ekonony was all about |earning, it would be



easy to acquire know edge as | ong as Ml aysi ans were prepared to keep
| earning fromeach other and fromthe worl d.
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