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I ndustry playing vital function for econony

THE tourismindustry seens to be nore focused now and this augurs well for
the industry which is becom ng an i nportant conponent of the nationa
econony.

Fresh and interesting ideas are being injected to stinulate as well and
propel the industry to the forefront in the new m |l ennium

Advancenent in the communi cation technol ogy such as the Internet,

i mproved i nfrastructures and revol uti onary marketing techni ques have al so
made it necessary for us to invent new ways - and conpete with others -
to sell and package our tourismproducts, natural and ot herw se.

For exanple, the introduction of "Colours of Ml aysia" to replace the
12-year-ol d Mal aysi a Fest, standardisation of all tourismactivities
t hroughout the country and progranmes to stinulate donmestic tourismare
sone of the new strategi es worth noting.

To ensure that the new strategies are properly inplenented and carri ed
out, Culture, Arts and Touri sm M ni ster Datuk Abdul Kadir Shei kh Fadzir
has been relentlessly driving honme the nessage to State Governnments and
the key players in the industry on the need for co-ordinated support from
t hem

In fact as soon as he took over the mnistry | ast year he declared that
the Government was taking the "businessman approach” and was cutting down
all the bureaucratic procedures to ensure for quick action

In this context it is worth noting the two-year cel ebration, called
"Mal aysi a's Centennial Towards A New M |1 enniunf, which was put into
nmotion by Prime Mnister Datuk Seri Dr Mahat hir Mhamad at the Nationa
Stadiumin Bukit Jalil, Kuala Lunpur, on Aug 30 | ast year.

The cel ebrati on, showcasing the country's achi evenents in the past 100
years, also ains to boost the tourismindustry. It conprises events which
are tailored to attract foreigners as well as encourage citizens to
holiday in the country.

The cel ebrati on which began in Septenber |ast year will last until Aug
31, 2001 and during the period cal endar events such as National Day
parade, the National Language and Arts Month, Ml aysia Fest, shopping
carnivals, the Forrmula One race, the Golf World Cup, the Langkaw
International Maritine and Aerospace exhibition and Le Tour de Langkaw
will be pronpted as part of the centennial celebration.

For this year, nore events were introduced and they include Expo
Mal aysi a, Mal aysian Heritage and Cul tural Festival, National Wter
Festival, Seasonal Shopping Carnival and Fruit Fest.

According to the nminister, the nonth-l1ong on-going "Ml aysia on Sal e"
whi ch was | aunched on Aug 5 is the "test bed" to turn Malaysia into one of
the top shopping destinations in Asia by the year 2003. Currently Dubai,
Tokyo and Si ngapore are holding the positions, raking in mllions of
tourist dollar annually.

Apart fromthe continuous efforts to attract foreign tourists, the
CGovernnent is aggressively pronoting domestic tourism It |aunched the
Donestic Tourism Canpai gn in Septenber |ast year, having recognised the
sector's potential and i nportance to the econony.

According to market research the donestic tourist spends an average of
RMVB5. 37 per day whil e holidaying and the per capita spending is RM47.50
for an average stay of 2.9 nights per trip.

Atotal of 5.2 million Mlaysians checked into hotels at |ocal tourist



destinations and spent RML.287 billion to enjoy thenselves in the first
hal f of this year

Among the Governnent's new neasures to pronpte donestic tourisminclude
the nove to provi de donmestic tour packages involving at |east 1,200 |Ioca
tourists annually to be exenpted fromtax in the year of assessnment 2000.
The Governnent has al so declared the first and third Saturdays of the
month a public holiday for the public sector.

"This nmove al so enul ated by commerci al banks, finance conpani es, Pos
Mal aysi a Bhd and nany ot her private conpani es has pushed the nunber of
donestic tourists, especially civil servants visiting | ocal destinations,
by nore than 10 to 15 per cent.

Abdul Kadir is confident that the mnistry would be able to change
Mal aysi ans' mind-set fromplacing their priority on travelling abroad
rather than touring their own country.He is determ ned to nake Ml aysi ans
adopt the culture of taking a planned vacation and realise that there is
so much to see and do if people go for a vacation in the country.

The mi ndset of key players in the tourismrelated i ndustry, such as
travel agents, hoteliers and retailers nust al so change fromone bei ng
over - dependent on the Governnment to do everything for themto one who can
conpl ement efforts to make the tourismindustry grow.

The Governnent has provided the ingredients for the recipe and it is for
the beneficiaries of the industry to whip up the cake.

Mal aysi a al ready has the products, infrastructure, services and all to
make it a tourist haven.

The setting up of the Economic Affairs Conmittee by the ministry to
pronote Mal aysi a abroad, such as in the United Arab Enmirates, Kuwait and
Saudi Arabia is another novel nove.

The committee woul d have representatives fromthe Governnent and private
sector and woul d be headed by the Ml aysi an anbassadors to these
countri es.

This way we need not bring cultural delegations fromhere. W will not
only save noney but al so can hol d performances throughout that country.

Speaki ng of the conmittee, Abdul Kadir said it was drawing up a list of
key people in the tourismindustry who would be invited to Mal aysia as
guests for a first-hand | ook at its holiday destinations.

"W are changing our strategy a bit. Rather than going to their
countries in big groups, we now want to bring themto our country instead.

"Fromhere we will send themto various places throughout the country to
show t hem t hat Mal aysi a has attractive destinations."

There is no doubt that new ideas will continue to be injected to nake
the industry grow stronger and financially rewarding for those in the
busi ness.

But tourismis not one business but involves nany industries and a whol e
range of conpl ex processes which nust work in unison.

(END)
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