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I nteresting experiences at London's Heat hrow and Chicago's O Hare

Ahmad A. Talib

IT takes |l ess than two m nutes to get past Imgration at London's Heat hr ow
airport but it takes about half an hour at Chicago's O Hare airport. Both
cities boast of first class international airports, but Heathrowis tops
as far as |I'mconcerned.

I flewinto Heathrow | ast week enroute to Chicago where Prine M nister
Datuk Seri Dr Mahathir Mhamad received an award for Lifetine Achi evenent
in getting Malaysia out of its economc and financial turmil. | was in
London for only two nights before catching the flight to O Hare.

| flewinto London on a Malaysia Airlines flight, nade nenorabl e by
friendly and courteous service. The food quality was sonmewhat different
this tinme around, but npst passengers had no nmaj or conplaints.

Privil eged passengers at Heathrow were given a red card to pass through
I nmigration quickly and with a m nimumof fuss. This is the fast-track
| ane where First and Busi ness C ass passengers are accorded speci al
treatnent, only in so far as I mrgration clearance is concerned.

The cards are issued upon di senbarkation. Passengers with this card need
not join the long queue and instead get their passport checked and stanped
very qui ckly. Apparently, the privilege is accorded to foreigners only
because an English passport-hol der given a fast-track red card was told
that he had to join the queue and get pass |Inmgration neant for them

Foreigners arriving after such a long flight are nmade to feel wel coned
by such a thoughtful arrangenent. | don't think our own airport has a
simlar arrangenent but perhaps the authorities can give sone thought and
have it inplenented, even if some nodifications are needed.

It's very different at O Hare. The in-flight service provi ded by
American Airlines was good. Privil eged passengers were given portable DVD
pl ayers and about a dozen discs for their private view ng pleasure. The
flight was slightly bunpy but as it turned out, there wasn't nmuch to worry
about .

O Hare Airport has a reputation of being one of the busiest in the
worl d and many aircraft are nade to queue before they land. In the
aviation industry, this is referred to as "stacking." | could see the
airliners circling and taking their position to | and one by one.

On di senbar kati on, passengers nade their way to the inmgration
counters. It was quite a |l ong wal k, but nost did not complain. After a
ni ne- hour non-stop flight, alittle bit of wal king was nost wel coned.

We arrived at Terminal Five. There were about 30 imm gration counters
at one end of the terminal and | was told there were nore at other ends of
the sprawing airport. Sadly, only three counters were opened.

There was no fast-track | ane as in Heathrow and the queue of foreign
passport holders were getting longer and longer. A nman with his two
gr anddaughters j oi ned ny queue and grunbl ed why there weren't nore
counters opened. Perhaps, we had arrived on a sl owinbound day and there
was no real need to open nore counters. O her passengers were al so
conpl ai ning quietly but generally everyone accepted the delay calnly.

It took about 40 minutes to get to the counter and have ny passport

st anped. Those hol di ng Anerican passports had no difficulties at all. In
fact, they had their passports stanped faster than the foreigners. This is
per haps conmon at all inmmgration counters anywhere in the world.

But a pl easant surprise greeted ne at the counter when the duty officer
sai d he knew where Malaysia is. This was nost interesting as nany



Americans are unable to place where Malaysia is on the map. Probably,
Petronas' twin towers have hel ped to make the country fanous. But Chicago,
I think, has not forgiven us for breaking the world's tallest building
record which it held with its Sears Tower!

( END)
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