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Merge and prosper, freight comunity told

Ram an Sai d; Azrani Rustam

FREI GHT forwarders and airlines should nerge with transport and | ogistics
conmpanies to enable themto offer a conprehensive service package to

cust oners

Prime Mnister Datuk Seri Dr Mahat hir Mohamad said this was necessary as
servi ces such as warehousi ng and i nventory managenent of goods and door -
t o-door delivery, which involved both sectors, m ght beconme the norm
rat her than the exception

"As businesses grow, the ability of airlines or freight fowarders to
of fer such services nay be limted. The alternative is for themto seek
strategic partners in the transport and | ogi stics chains.

"This will pave the way for nergers in the air freight industry, which
may i nclude non-traditional players,"” he told participants of the Ar
Frei ght Asia 2000 conference at the Pal ace of the Gol den Horses in Seri
Kenmbangan yest er day.

He said it was tinely and relevant for the freight comunity to work
toget her and consolidate its resources and operations.

Dr Mahathir said freight forwarders and airlines would have to radically
change the way they conducted busi ness as the days when they nerely noved
cargo frompoint Ato B were gone.

The industry is expected to undergo trenendous changes as the pace of
gl obalisation and | i beralisation accel erates.

The Prime M nister said the Governnent believed there would be no | osers
in such a consolidation exercise as those who dared to nerge their
busi nesses would stand to profit fromtheir foresight, and their custoners
woul d enj oy better rates and services.

"Currently, the shipping and road haul age conpani es are consolidating
their resources and operations with the full support of the Governnent.

"Local freight forwarders should not only foll ow suit but al so consider
partnering themto becone multi-nodal conpanies or total |ogistics
providers linking surface, sea and air freight businesses."

In anticipation of the huge demand for air freight and
| ogi sticsbusi nesses, Dr Mahathir said the Governnent had initiated the
upgr adi ng and expansion of the air transport infrastructure, with the
si ngl e bi ggest investnent being the Kuala Lunpur International Airport in
Sepang.

As facilities alone would not be sufficient for the country to take
advant age of the trenendous growth expected of the cargo industry, Dr
Mahat hir said policies were reviewed on a regular basis to ensure that al
the key el ements were put in place.

"As far as air freight is concerned, we practice a |iberal aviation
policy and are prepared to enter into "Open Sky" arrangenents with any
country which will encourage and facilitate airlines, forwarders,

i mporters and exporters to use KLIA as the | eading cargo hub of the
region."”

It is also for this reason that the Governnent has al ways ensured that
tariffs at KLIA would be anpong the | owest in the region.

The Prime M nister said another significant devel opnent that m ght have
an i npact on the industry was the nmergers of cargo divisions of airlines.

Al though this was a rel atively new devel opnment involving a very linited
nunber of airlines, Dr Mahathir felt that the benefits of such tie-ups
woul d eventual |y encourage other airlines to enter into simlar



arrangenents.

Meanwhi | e, Mal aysia Airlines chairman Tan Sri Tajudin Ram i, speaking at
the sane function, called all parties involved in the air freight industry
to work together to spur the devel opment of an air cargo hub at KLIA

He said al though Mal aysia Airlines had spent millions on naking the
advance cargo centre at the airport anong the nost sophisticated in the
worl d, freight forwarders had yet to adapt thenselves to the technol ogica
advancenents.

"Technol ogy alone is not sufficient. We are worried that sone freight
forwarders have not cone up to speed with the advancenents.

"We fear that if this is not addressed, there could be a break in the
| ogi stics chain."

The two-day conference and exhi bition, organi sed by Payl oad Asia
magazi ne, brings together industry players in plenary sessions to discuss
the future direction of the air cargo industry worl dwi de.
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