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PM: Some agencies shying away from IT as they can't cope with it 
 
 
KUALA LUMPUR, Sat. - Some government agencies and departments are shying 
away from adopting information technology in their operations as they are 
overwhelmed by it. 
  Prime Minister Datuk Seri Dr Mahathir Mohamad said today many felt they 
would be unable to handle the modernisation brought about by computers, 
hence the reluctance in utilising new methods. 
  "Although we have provided various means, they still want to use the old 
system," he said after launching the Survey and National Mapping 
Department's e-commerce portal. 
  It is the first e-commerce portal to be implemented in the public 
sector. It enables customers to survey information over the Internet. 
  Among the products available are digital survey data and certified plan 
images which are required for land development, hence obtaining the 
necessary information fast through the Internet will help speed up the 
development  of the country. 
  Dr Mahathir was asked to elaborate on his speech where he noted that 
while many departments and agencies had made full use of IT, some were 
still lagging. 
  "But if they start using the new system, they will find that it is not 
that difficult. What's needed is daily practice." 
  When pointed out that the Manpower and Implmentation Unit had initiated 
an IT programme for all goverment agencies, the Prime Minister said there 
were still those who were uncomfortable with it. 
  "It concerns the mindset. When you are a bit older, difficult to acccept 
doing things with just a click." 
  On what could be done to arrest this, Dr Mahathir said the Government 
would continue training its staff. 
  "The question is there are many to be trained if compared to those 
qualified to train. So they will have to learn from these few trainers." 
  Despite this, Dr Mahathir felt Malaysia had made advances in IT and 
using computers in expediting work. 
  Earlier, the Prime Minister reminded civil servants on the need to keep 
abreast with IT development. 
  He said new things acquired today could become obsolete tomorrow. 
  "It helps to master the use of computers and IT. 
  "Only then can one create new methods or programmes to help expedite or 
enhance the quality of their work." Retirees can use IT for business, he 
added. 
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