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PM Enbraci ng k-econony will help country prosper

Jai | ani Harun

SPEED and work efficiency through e-conmerce and a know edge-econony (k-
econony) will help Mal aysians and the country to prosper in the new
mllennium says Prine MnisterDatuk Seri Dr Mahat hir Mhanad.

The Prime Mnister said one cannot ignore this radical turn in the way
busi ness is being done as it already provides nmassive returns to those
advocating it.

However, he said while Ml aysians shoul d enbrace e-commerce and a k-
econony, they nust not place too high expectations on this new business.

"There is a |lot of noney to be made fromthe right tinme of application
of data and know edge, the right software and the right ideas. \Wether
this is good or bad is difficult to determ ne now.

"W have not had enough experience of the real workings of e-conmerce
and t he know edge-econony," he said in his keynote address at a k-econony
conference organi sed by the MCA English-speaki ng nenbershi p bureau in
Pet al i ng Jaya yest erday.

He said while it is entirely possible for e-conpanies to grow rapidly
and to yield high returns for the innovators and entrepreneurs, they
shoul d be cautioned that there will be failures and that this shoul d not
deter the realists bent on exploiting new ways of doi ng busi ness.

"W should all be enthusiastic about know edge as the basis for doing
busi ness. But we should al so renmenber that when new things replace the
old, there will always be a cost.

"The ease of selling through cyberspace will probably increase the
consunption of products but it will also destroy those who were in the
busi ness before the k-econony.

"Thus when dot com busi nesses supply goods and services faster, nore
efficiently and at a | ower cost, the old players will be put out of
busi ness. "

He said when the dotcom conpani es supply directly to consuners, they and
the delivering companies will make noney and, on the other hand, the old
inmporters, distributors and retailers will go out of business.

"I ndeed, even the Governnment nmay | ose out as the small quantities of
goods delivered direct to consumers may attract no duty at all. And of
course the Governnent will |ose the corporate tax paid by | ocal companies,
i ncluding the transport conpanies," he said.

The Prime M nister said such busi nessnmen saw dot com and ot her I nternet-
based compani es as noney spinners and went into an investnment frenzy,
putting nmoney in anything that is related to e-conmmerce.

"The ent husi asm about the k-econony is infectious. Many see unlinited
growt h and unprecedent ed new weal th bei ng generated. They see dot com and
ot her I nternet-based conpani es as noney spi nners.

"Unabl e to take advant age t hensel ves of know edge and the ease of
conmuni cation that has presented itself, they go into an investnent
frenzy, putting nmoney in anything at all that is distinctly related to e-
conmmer ce

"The result is predictable. The shares of the dotcom conpani es sky-
rocket until they bear no rel ation whatsoever to the actual business being
done.

Dot com conpani es may be based on know edge but they still have to
deliver goods and services at prices which will give thema reasonabl e
return,” he said



Dr Mahathir said that in the rush to take advantage of the new ways of
expl oiting data and knowl edge and the econom cs of doi ng busi ness, the
cost and the returns appear to have been given too little attention.

"The bubbl e grew and grew and as expected it burst. A lot of people got
hurt. Alot of nobney was |ost. And suddenly dotcom conpani es becane
liabilities as their failure to make noney became general know edge,” he
sai d.

However, he said this did not nmean that dotcom conpani es were i ncapable
of meking profits or of grow ng, he said.

Dr Mahathir said the nost attractive thing about e-conmerce was how
easily one can becone gl obal and that borders did not restrict business
the way they did the old businesses, and market penetration was much
easi er.

"Many who ventured into e-busi ness were young people, graduates in their
20s and even university drop-outs.

"The know edge economny is about informati on and know edge | eading to
better products and services. Even growi ng sawi can be a k-econony
activity if the sawi growers use the net to get information on how best to
grow sawi or on howto |ink supply and demand nore efficiently," he said.
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