10/ 08/ 2000

Quality recognition

THE dedi cati on and hard work of the Pantai Medi cal Centre's managenent and
staff for the past one-and-a-half years has earned the centre the coveted
I SO 9002 Quality SystemCertification Award.

The award was presented by SirimQAS Sdn Bhd executive director Dr Mohd
Yusof f Zakaria to Pantai Medical Centre Bangsar chi ef executive officer
Mohd Ali Mohd Taib at the medical centre recently.

Al so present were Pantai Hol di ngs Ber had chi ef executive officer
Mokhzani Mahat hir and its Hospital Operations Division chief executive
of fi cer Datuk Ri dzwan Abu Bakar who i s al so the chai rnman of Pantai Medi cal
Centre Sdn Bhd.

The 1 SO 9002 Qual ity Assurance Programcomenced at the centre in
February | ast year with sessi ons on awareness and understandi ng of |SO
9002.

It was a |l engthy process as tinme had to be spent on witing policies and
procedures. This invol ved docunentation, attendance at neetings and
Qual ity Assurance training.

The depart ment heads and staff were educated and exposed to the quality
program Long hours were spent at work and at hone to conplete the
docunentation, culmnating in a conplete set of quality systemprocedures
on departnental activities.

The procedures were dissemnated to all rel ated personnel to enable all
concerned to fully understand and be abl e to i npl ement the procedures
effectively.

Eventual | y, hard work and dedi cati on paid off when Siri mconpleted itss
audit in and recommended the hospital for registration after which the
Pant ai Medial Centre was officially awarded the | SO9002 Certificate on
July 21.

In his speech, Mokhzani said the healthcare i ndustry was under goi ng
t remendous changes and faci ng nunerous chal | enges such as heal th and
nmedi cal costs, delivery of care, managenment of health facilities, patient
managenent, nanaged care, tel emedi ci ne and i nformati on technol ogy.

"Wth this in mnd, the Pantai Medical Centre as the flagship hospital
took a giant step forward and enmbarked on wor ki ng t owards achi eving the
| SO 9002 status," Mkhzani said.
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