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Revi sed PC | oan scheme for Penang civil servants

Mari na Enmanuel

PENANG Wed. - The State's plan of creating an e-community has taken a

|l eap forward with the State Governnent revising a conputer | oan schenme by
introducing lowinterest rates and | onger repaynent period to transform
its entire civil service into know edge workers.

Under the revised scherme, effective next nonth, the present four-year
repayment period will be extended to a maxi nrumof seven years and t hose
who have repaid their | oans could apply for new | oans.

This is in contrast with the original scheme which was only an one-tinme
| oan.

The comput er schene, introduced seven years ago by the State Gover nnent
toits staff at all levels involved a Rvb, 000 | oan, payabl e over four
years at four per cent interest.

However, under the revi sed schenme, manual and i ndustrial workers will
enjoy interest-free | oans whil e support staff conprising clerical staff
will be charged an interest of two per cent.

Managenent and professional civil servants will still repay their | oans
at four per cent interest.

Under the previous scherme, of the 427 civil servants who took | oans to
pur chase hone conputers, only 45 per cent, or 69 peopl e were professionals
or in managenment positions.

There are 1,079 Category | support staff (conprising clerical staff) in
Penang. Only 24 per cent, or 257 people applied for loans, along with 101
out of 2,081 Category Il staff (manual and i ndustrial workers) who did so.

Announci ng the revised schenme at his nonthly address to State Gover nnent
wor kers at Kontar's Geodesi c Done here today, Chief Mnister Tan Sri Koh
Tsu Koon sai d he was not satisfied as only 13 per cent of the State's
3,312 enpl oyees had joi ned t he scheme whi ch was introduced in 1993.

He want ed nore than just his senior officers to becone conputer savvy.

“I'f we want to make Penang a centre of excellence in information
communi cati ons and technol ogy, I T nmust be a culture anong the entire civil
service," said Koh.

"We will beginwith all State departnents and as chai rman of the Penang
Devel opnent Cor porati on and Penang Water Supply Board, | will al so advi se
their agencies to followsuit (introduce sinmlar schene)."

The Penang | sl and and Seberang Prai nunicipal councils were also
expected to introduce simlar | oan schenes to their staff.

The | oan schene is also an effort by the State Governnent to reduce the
digital divide inthe country, a concern which had been rai sed by Prime
M ni ster Datuk Seri Dr Mahat hir Mohanad on nunerous occasi ons.

Dr Mahat hir, who had descri bed Budget 2001 as for the people, saidthe
Government woul d spent alot on I T to reduce the digital divide between
the urban and rural folKks.

Besi des the schene, Budget 2001, anobng others, al so encourages EPF
contributors to nake wit hdrawal s t o purchase personal conputers and t hat
civil servants be allowed to apply for a conputer | oan once every five
years.

Penang's efforts to create an e-conmunity have al so been boost ed
recently by Intel, the world's biggest conputer chip maker, which | aunched
a hone personal conputer progranme worl dwi de which saw 8,000 of its
Mal aysi an enpl oyees getting free conputer and | nt ernet access.

Meanwhi | e, Koh, in his address al so said, higher standards of service to



Penang resi dents shoul d be accorded by all civil servants.

The clients' charter found in each State departnment, he added, shoul d be
re-eval uated in keeping with the times.

The public, he said, was nore sophisticated and di scerning now, owi ng to
hi gher education | evel s attai ned and that they denanded nore conpet ent
services fromthe civil sector.

"They now have hi gher expectation of us and t he Government they have
chosen. "
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