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Why Bumi s not keen to venture into retail sector
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I N POLITICS, Mal ays may go for broke. But in business, they nmay not be
ri sk-takers especially in the retail business which is not atraditiona
venture anong the community.

It is the fear of the unknown. Wthout sufficient preparationin terns
of capital and know edge such as t he market pl ace, they know such a venture
woul d not be an act of bravery but stupidity. Suicidal even

Al so, of not know ng where their next pay cheque will come fromunlike
the sal ary earner, who goes to the automated tell er machi ne (ATM at the
end of every nonth to check whether his pay has been banked i n.

"If | had been slightly nore adventurous, | would have gone into
busi ness," a Mal ay executive, earning a four-digit incone, said.

"I amalittle conservative. My | ate grandfather and | ate father were
governnent servants. My late father wanted nme to enter the civil service
because of the job security it offers.

"I decided otherwise ... still a salary earner but with the private
sector," he said.

International Trade and Industry M nister Datuk Seri Rafidah Aziz
of fered this explanati on as to why Bumi puteras are not interested in
retail business.

"The retail business is not atraditional venture anong the Ml ays," she
tol d Busi ness Tines at the sidelines of the 54th Umo General Assenbly
yesterday. "It has to be nurtured," she added.

On Thur sday when opening the party's general assenbly, Datuk Seri Dr
Mahat hi r Mohamad sai d Buni puteras are not interested inretail business
whi ch requires their direct involvenent evenif this can push themup to
the middl e-cl ass | evel.

Raf i dah said one way of nurturing the Bunmiputera retailers is through
the franchi se system "Not to say that it is easy but it is one of the
fastest way to groomretail ers who woul d have the conmpetitive edge to stay
alive in the business.

"If there are Bumi puteras who really believe in the franchi se systemand
confident that the retail business is aviable effort, there are al ready
Gover nnent support progranmes which are avail able to back themup

"We al so have entrepreneurial training programes, financing packages
and ot her assistance. They have to decide if this is for them" she added.

The retail sector is lucrative especially with increasing consuner
demand ami d t he econom ¢ recovery.

A former bank officer turned part-time busi nesswoman, who rented a stal
at the foyer of the Putra Wrld Trade Centre during the assenbly, said
there are many |i ke her who are i nterested i n doi ng busi ness but do not
have the capital to do so

"I do this for fun, not for the noney. Last year when | took up space
here to sell sone househol d products, | made a little profit. Those
selling textiles were making a whol e | ot nore.

"So, if you say there are no business to be nade here or anywhere, then
you are wong," she said.

She sai d she understands only too well the problens faced by Ml ay
entrepreneurs, especially the snmall-time operators.

"The policy makers are sayi ng one thing and the banks are doi ng anot her
What they decide at their level is not filtered down and i npl ement ed by
t hose who are supposed to execute the policy.



"I worked in a bank before, handling all these enterpreneur funding
schenes and | knowit is not easy to get. Sone applicants cannot neet sone
of therigidrequirenents, such as collaterals for fixed deposit," she
sai d.

Raf i dah acknow edged t he probl ens faced by Mal ay busi nesses in securing
financing, saying that financial institutions needto be flexible when
approving | oans.

"W have received such feedback. Maybe we should sit down with the
financial institutions to find out whether the existing procedures are
really toorigidor whether flexibilities can be introduced.

"This does not mean that it will be easier to get the | oans but (the
procedures) will be sinplified," she said.
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