
Han your spending toN~~~&#2m~astage 
kUALA 1 UMPUR Fn Ddtuk Serl Dr 
Mahathlr Mohamad today called on Ma 
lapsian\ to plan their spendmg to avold 
u astage and los,cs 

1 he Prime Mmlrter sdld they should stop 
c;pendmg lablshlv as such a culture could 
lead to ne&dti\e constquemes for them 
<el\ es and the country 

Uusmcssmtn bho are also at the ssmc 
time consumers practlse good ethics and 
responslblhty 

Remember as consumers busmcssmen 
hke to bet good serbIces and goods a4 
busmessmcn WL mu\t al\o provldt good 
\er>lce and goods Dr Mdhathu- said m his 
speech tomght to msrk World Consumers 
I) -1) at the I utra World Trade Centre here 

He s?id busme5smen would not lose d6 
the> would be appreciated and recobrnsed 
fol bemb ethical and trustworth\ result 

, 
mg m then- busmesseq domg better 

Dr Mahathn- called on leaders of con 
sumer assoclatlonr to be more pro active m 
helping the Government educate consum 
erc; especially in the globahsatlon era and 
the fast dc\ elopmg open market system 

Bemg aware that all costs have gone up 
but still demanding that prices not be 
raised but rather lowered surely IS not 
reasonable he said 

Consumer assoclatlons have a dutl and 
re\ponrlblhty to explain to the pubhc the 
posltlve and negatlte aspects of globahsa 
tlon and the impact of globahsatlon on the 
country the people and consumers he 
said 

Dr Mahathlr Said the open market sys 
tern practlyed b) the country must also be 
explained to consumers so that the) would 
not blame the Government when there 
were price fluctuations 

Dr Mahathlr said consumer assoclatlons 
should help the government educate con 
sumers with relations between them en 
hanced for the well being of consumers 

As associations that have close ties with 
a target group at the grassroot level the 
information Lhannelled b) consumer as 
soclatlons can help the Government plan 
suitable pohcleq for the countrv as a 
whole 

Demand5 that qualIt> and efflLlency be 
raised but prices 00 reduced do not reflect 
sane careful thinking 

fast to the basic rights of consumers a 

and losses, 
large number always forget or were negh 
gent m carrying out their responslblhtles 

urges PM 

Dr Mahathlr said World Consumers Day 
also known as World Consumer Rights 
Da) was to promote and enhance aware 
ness among the pubhc of then- rights and 
responslblhtJ as consumers 

He said that while many consumers held 

For example all consumers want an 
envn-onment that is clean healthy and 
safe But I always hear and read m the 
newspapers that many consumers are still 
not careful about caring for the environ 
ment by throwmg rubbish all over the 
place 

It is not appropriate that consumers 
demand their rights but at the same time 
neglect their responslblhty to collectively 
care for a clean and safe envn-onment he 
said 

Dr Mahathir said the Government was 
serious about consumer protectlon with 
the setting up of a consumer claims trlbu 
nal representing another channel for con 
sumers to seek compensation for losses 

suffered during business transactlons or 
services pl :ovldid 

P- Llc JaIU consumers before this had to ““.A 
ret sort to CIVII courts which mvolved a dlf 
flcult process lngh costs and a lot of time 

Dr Mahathn said while people before had 
to meet to buy goods and use services now 
they need not do so with e commerce be 
commg more Important in the future 

He said the Government ~111 always 
monitor the sltuatlon whether It involves 
consumers or the mterests of businessmen 
to ensure the success of e commerce and 
lookmg after the mterests of all quarters 

He said as developmg countries raced to 
provide lower wages and less costly factors 
for production to attract investors they 
also opened up their markets in the hope of 
having greater economic growth and a 
higher standard of hvmg 
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