Plan your spending t

KUALA 1 UMPUR Fn
Mahathir Mohamad today called on Ma
laysians to plan their spending to avoid
wastage and losses

I'he Prime Vlimister said they should stop
spending lavishly as such a culture could
lead to negative conscquences for them
selves and the country

Busimessmen who are also at the same
time consumers practise good ethics and
responsibility

Remember as consumers businessmen
like to get good services and goods as
busimessmen we must also provide good
service and goods Dr Mahathir said 1n his
speech tonight to mark World Consumers
D1y at the Futra World Trade Centre here

He smd businessmen would not lose as
they would be appreciated and recognised
fo1 beng ethical and trustworthy result
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Dr Mahathir called on leaders of con
sumer assoclations to be more pro active in
helping the Government educate consum
ers especially in the globalisation era and
the fast developing open market system

Consumer associations have a duty and
responsibility to explain to the public the
positive and negative aspects of globalisa
tion and the impact of globalisation on the
country the people and consumers he
said

Dr Mahathir $a1d the open market sys
tem practised by the country must also be
explained to consumers so that they would
not blame the Government when there
were price fluctuations

Demands that quality and efficiency be
raised but prices be reduced do not reflect
sane careful thinking
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Being aware that all costs have gone up
but still demanding that prices not be
raised but rather lowered surely 1s not
reasonable he said

Dr Mahathir said consumer associations
should help the government educate con
sumers with relations between them en
hanced for the well being of consumers

As associations that have close ties with
a target group at the grassroot level the
information channelled by consumer as
sociations can help the Government plan
suitable policies for the countrv as a
whole

D1 Mahathir said World Consumers Day
also known as World Consumer Rights
Day was to promote and enhance aware
ness among the public of their rnghts and
responsibility as consumers

He said that while many consumers held

fast to the basic rights of consumers a
large number always forget or were negl
gent 1n carrying out their responsibilities

For example all consumers want an
environment that 1s clean healthy and
safe But 1 always hear and read m the
newspapers that many consumers are still
not careful about caring for the environ
ment by throwmg rubbish all over the
place

It 1s not appropriate that consumers
demand their rights but at the same time
neglect their responsibility to collectively
care for a clean and safe environment he
said

Dr Mahathir said the Government was
serious about consumer protection with
the setting up of a consumer claims tribu
nal representing another channel for con
sumers to seek compensation for losses
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suffered during business transactions or
services provided

He said consumers before this had to
resort to civil courts which involved a dif
ficult process high costs and a lot of time

Dr Mahathir said while people before had
to meet to buy goods and use services now
they need not do so with e commerce be
coming more mmportant in the future

He said the Government will always
monitor the situation whether 1t involves
consumers or the mterests of businessmen
to ensure the success of e commerce and
looking after the interests of all quarters

He said as developing countries raced to
provide lower wages and less costly factors
for production to attract investors they
also opened up their markets 1 the hope of
having greater economic growth and a
higher standard of living



	Plan your spending to avoid wastage (NST 17/03/2001)

