OCBC Bank
cfidédfRopu
prospects
despite US
slowdown

OCBC Bank is confident of its
prospects in Malaysia despite
the impending US dowdown.

The Singapore-based bank
is confident it can withstand
the slowdown, which some
anticipate will dso affect the
region.

OCBC Ltd vice chairman
and group chief executive of-
ficer Alex Au sad yederday
that Maaysas pre-emptive
measures, amounting to about
RM3 hillion, as announced by
Prime Miniser Dauk Seri Dr
Mahethir  Mohamad recenteI%/
will help to counter the -
fects of the dowdown.

He added that to survive
and stay ahead, the deter-
mining factor is congtant up-
grading of busness software,
customer-centric  product de-
signs and customer-friendly
srvice

“As banking products are
increasingly commoditised,
superior cusomer  service is
the only differentiating factor
in inspiring customer loyaty
and paronage

“Towards this end, | am
delighted to note that OCBC
Maaysa is definately on the
right track,” he said when
launching its Malacca
branch’s reconfigured office
which incdudes a 24-hour self-
sarvice banking lobby and the
bank’s fifth premier world
centre.

OCBC Bank (M) Bhd di-
rector and chief executive
officer Albert Yeoh sad the
two features are pat of the
bank’'s services for customers.

“The self-service lobby
provides a hasde-free way for
customers to perform trans
actions at anytime of the
day,” he sad.

The premier world centre
offers persondised  services
caeing to members depos-
tory, financing and invest-
ment  needs.

OCBB Bank (M) Bhd,
which was locdly incorpora
ted on April 13 1994, is one of
the largest foreign banks in
Madaysa with a loan sze in
excess of RM14 hillion, capitd
base of RM1.7 billion and to-
tal asset size of over RM20
billion. NST
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