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A driving force

Caroline Yap

AS a col | ege student, Ai shah Ahnmad, now general sal es manager of Ford
Mot or Co, never once thought her first job would involve selling and
mar keti ng trucks and heavy vehi cl es.

She is clearly tickled pink as she recalls her initiation into the notor
i ndustry.

"I had to deal with all the tauke-tauke and there would al ways be a
br eakdown i n comuni cation,"” she shakes her head in | aughter.

However, she took it in her stride and saw it as an opportunity to show
that she could succeed even in the nost unlikely places.

Her spirit to take the chall enge has seen her rise to the top to be the
presi dent of Persatuan Gonotif Ml aysia (fornerly Ml aysian Mtor Traders
Associ ation) and chai rwonan of the Autonotive Federation Ml aysia. She is
al so the first Malaysian and the first femal e president of the Asean
Aut omati ve Federation, and she organi sed the KL International Mtor Show
2000, which had critics noddi ng approvingly.

She presents herself in such a gentle manner that you are anazed at how
she has nanaged to survive in such a testosterone-filled industry.

She attributes her independent streak to her father, who pushed her with
a kind heart to where she is today. Though sone nmay say that he was tough
on her, he felt that as an only child she shouldn't be spoiled, she said.

"On ny first day of school he brought ne to class and then left nme to
mysel f."

Whi |l e other parents peered through the windows in concern at their
children, she got through the day unscat hed.

He was a significant role nodel for her. She describes himas "a very
fierce guy but generous in character”. He died in 1989 and her nother has
stayed with her since then

VWi ch brings us to what she feels is her greatest achi evenent. "People
say that | ama very good daughter," she says with a smle. It is clear to
see the pride she takes in this.

O course, she isn't one to wax |lyrical about her contributions to the
associ ations that she heads. She says it was a thrill for her when Prine
M ni ster Datuk Seri Dr Mahathir Mhamad invited her to be a nenber in the
Second Nati onal Economic Consultative Council earlier this year.

"I't was the first tinme they have sought feedback fromthe notor
i ndustry," she says.

During the last five years in Ford, she has seen it noving fromseventh
tothird in terns of notor vehicle sales in the non-national category. A
sati sfying achi everent indeed for her.

In 1999, her outstandi ng performance in her work was noted when she was
awar ded the Tokoh Al ummi Universiti Institut Teknol ogi Mara. She was the
first woman to receive it.

Al t hough she has taken to the industry like a car to the highway, it was
not a consci ous choice on her part. Rather, it was a succession of events
that started with her studying the Chartered Institute of Transport at
ITM Only three out of the 40 candi dates passed that course. She was the
only successful femal e candi date.

A stint in Inchcape during her final year hel ped propel her into the
i ndustry. She was one of 15 undergrads who were chosen to train as
executive cadets for a nonth. After that, she was offered a job but they
admi tted not knowi ng where to put a wonan.



The road she travell ed has | anded her in the industry she now |l oves. "It
was by chance that | got into the auto industry. | ended up there and
enjoyed it," she says.

However, at the beginning of her career, she had to bear the | ess-than-
friendly attitudes of sone subordi nates. She was not allowed to use the
executive toilet and was given econony-class airline seats when she should
have been getting first class.

It was a case of her having to prove herself to others. It's sonething
she no | onger worries about because she has done nore than just prove
hersel f worthy of respect.

She says: "It's sonmething you earn, not sonething you can ask for."

Al t hough she gives her all to work during the week, her weekends are
j eal ousl y guar ded.

"They are so precious!" she says. She enjoys staying at home watching TV
and readi ng books.

Her recipe for success is i ndependence, hard work, dedication and maki ng
sure she does a good job in whatever she does.

"You have to be conmitted to the job, give your best, get along with
peopl e and be good at teammork," she says.

Taki ng her turn at being a role nobdel to others, she hopes that she
inspires others with what she has done.

"Fromwhat | hear, people think that | am good boss but because | am
har d- wor ki ng, everybody down the |line has to work hard."

It has its rewards as people witnessed at |ast year's notorshow. As the
chai rwoman of the organising committee, she says she was really tough on
her team

"I believe in pushing themto nake sure that at the end of the day
everything is well run."

She says, though, that fermal e bosses are "nore caring about wel fare and
fam ly. They tend to be nore concerned".

Al t hough she nakes it a point to help others out in ternms of career
devel opnent, she's not one to help a woman for the sake of hel pi ng her
out. Rather, she feels strongly in rewardi ng good work.

She believes wonen still have a lot to fight for.

"I don't know if | have hel ped but the very fact that | head these
associ ati ons shows that wonen are able to perform W are capable,"” she
says.

As all others caught up in stressful jobs, she has her way to handle the
pressures of life.

Her strength to manoeuvre through frenzied days lies in her finding tinme
to pray.

"I consider religion very inportant, especially to get through the ups
and downs in life. You feel good after prayers.”

Wth this on her side, she doesn't have trouble being inspired in her
|ife. Besides, her |ove for work keeps her engines revving, which explains
why she never has to junp-start herself out of bed.

Satisfied with where she is, she does have a few nore things she wants
to acconplish. She plans to cook up a storm do sone charity work and
travel, this tinme for her own enjoynent.
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