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Mahat hir-Denti sts
BALANCE DEMAND COF | NDI VI DUAL AND MASSES, PM TELLS DENTI STS

KUALA LUMPUR, Sept 27 (Bernama) -- The Prime Mnister Datuk Seri Dr
Mahat hi r Mohamad toni ght rem nded dentists not to forget basic care for the
masses in their effort to give the best service to individual patients.

"The need to do the best and the nost for the patient nust be tenpered
wi th concerns of providing basic care for the nmasses,"” he said when opening
the 89th Federation Dentaire Internationale Wrld Dental Congress 2001 at
Stadi um Putra in Bukit Jalil here.

He sai d excessive pre-occupation with individualistic care nay di stort
beyond proportion the interest of the communities that all health
pr of essi onal s nmust exhibit.

Dentistry, |ike medicine, revolved around the denti st-patient
rel ati onship, and the health of individual patients was central to the
ethics and practice of the oral health professional, he said.

"However, while individual needs and popul ati on needs often do
converge, they are at times also divergent, individuals nay demand the
| at est technol ogi cal advances incurring costs at the highest range.

"This can becone a dilemma for many heal th professionals in many
soci eties,"” he said.

Dr Mahathir said technol ogical innovations have al so changed the nature
of the dentist-patient relationship with patients now demandi ng i nfornmation
and nmaking their own demands on care.

"They chal |l enge the professional's credibility, his training and his
beliefs...They demand the right to know, " he said.

He said the days when the "professional knows best" were al nost over.

"If, at an individual level, this is not handl ed properly, there can be
erosion of public trust in the notives of the profession,” he said.

The nodern professionals were thus not only inundated with technol ogy
whi ch he or she nust learn to master but al so swanped with change in
consumer expectations that demand updates on cutting edge know edge, Dr
Mahat hi r sai d.

"Adm st these chall enges, the nodern profesional needs to fortify and
consolidate the resolve to uphold ethics and professionalism" he said.

Dr Mahathir said in this day and age, technol ogy had afforded the
peopl e an open frontier to access health know edge.

"It is up to each profession to maxi m se use of these key-enablers to
di ssem nate and share information for the continuous professiona
devel opnent of its nmenbers,” he said.

"It is also every profession's obligation to nurture devel opnent and
safeguard the credibility of the profession," he added.
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